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1. HEJIM OCBOEHUSA JUCIHIUIIJIMHBI

Llenamu ocBoeHMs IUCUMIUIMHBI [IpOeKTHpOBaHHME NPOM3BOJICTBEHHBIX MPOLECCOB NpeNnpusAThil chepsl cepBHCca
SBIIAIOTCS:

- U3yYCHHE TEOPHH U NIPAKTHKU OPraHNU3alUK 00CITy)KMBAHUSA Ha NPEIIPHATHAX cHepsl Typu3Ma U

- U3yYCHHUE BIUSAHUS Pa3INIHBIX (PAKTOPOB Ha IpoLece 00CIy)KUBAHHS KIMEHTOB

- OBJIJICHHE CIIOCOOHOCTBIO BEIOUPATh PECypChl M CPEelICTBA ISl OpraHNU3aLUH IIPOLiecca CepBUCa ¢ YIeTOM TpeOOBaHUH
noTpeouTens

- OBJAJCHUE CIIOCOOHOCTHIO OPraHW30BBIBATH IIPOLIECC CEPBHCHOM JEATEIBHOCTH C YYETOM MCHXOJIOTHYECKHX
ocobeHHOCTeH IoTpeduTeNei

2. MECTO JUCHUITIJIMHBI B CTPYKTYPE OIIOII

Bb.1.b. mucuuruinna TIpoekTHpoBaHUE MPOU3BOACTBEHHBIX IMPOIECCOB MPEANPHUITAN CEphl CEpPBHCA OTHOCUTCS K
Broky | ucuntumas! (Moxynn) o0s3aTebHON dacTu. M3ydeHne faHHOW AUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUAX, MMOTyYCHHBIX
B X0J/I¢ M3yUYCHHS JUCIUIUINH, (QOPMHUPYIOIINX NMPEJCTABICHAE O IPUPOIC YeTOBEUECKUX MOTPEOHOCTEH.

[MpeamiecTByOIUe TUCHUIUTUHBI (KYPChI, MOIYIIN [ocneayronye AUCUMILTAHBI (KypPCh, MOAYIH MTPAKTHKH)
TIPAKTUKH)

- Yuebnas npaktuka (O3HaKOMUTEIbHAS TTPAKTHKA)

- ITpomsBoacTBeHHas npakTrka (CepBHCHAS MMPAKTHKA)

- IIpousBoacTBEHHAS TpaKTHKa (Opranu3anoHHO-
yIpaBJeHYecKas MPaKTHKA)

- IIponsBoacTBennas npaktuka ([IpenaumioMuas mpakTUka)

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA 11O ANCHUITIJIMHE

®dopmupyeMbie KOMIICTCHIIUN [Tmanupyemsle pe3yapTaTel 00yUeHHS Ha JAHHOM dTare
(K0T KOMITETEHIINH, YPOBEHB) (hopMHpOBaHHS KOMIIETEHLMH
IIK-3. Crioco6eH ypaBisaTh peaau3alei IpoeKToB, MK-3.1.0npenenser HampaBJIeHHs padOT IO peaTu3aniu
BHEJPSTh N3MEHEHHS Ha IPEANPUITUIX chepbl cepBuca MPOLIEAYP YNPABJICHUs MPOSKTaMH Ha HPEANPHUITUAX Chepbl
cepBuca

MK-3.2. OcymecTBiseT INIAHUPOBAHHUE PECYPCOB NPOEKTOB
npeanpusaTaid  cdepbl  cepBHca, KOHTPOJIb  Mpolecca
pean3aIuy MPOCKTa

IIK-3.3. PazpabareiBaeT mporpaMMbl HM3MEHEHHH Ha
TIpeIIPUATHIX chepsl cepBuca, MIPE0JONIEBAET
COINIPOTHUBIICHHE UX BHEAPEHUIO

4. OFBEM JUCIIAIIJIMHBI 1 BUbI YUEBHOM PABOTBI
OO0muii 00beM JUCHUILIMHEI COCTABIISIET 3 3a4€THRIX eAuHUIL, 108 akaJqeMHUUeCKHX YacoB.
Ounast popma o0yueHHs

Bun yue6HO# paboTh Bcero wacos Tpumectpsl
2

KonTtakTHas pa6oTa (Bcero) 33,8 33,8
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Tumna (JIK) 10 10
13 HUX
— JIEKIUH 10 10
2) 3aHaTus cemuHapckoro tumna (I13) 20 20
13 HUX
— cemuHapsl (C)
— npakruyeckue 3austus (I1P) 20 20
— naboparopusie pabotsl (JIP)
3) rpynnoBble KOHCYJIBTAlUU 2 2
4) nnauBUAyabpHas pabora 1 1
5) npoMeKyTO4Hasl aTTECTaIHs 0,8 0,8
CamocrosTeabHas pagora (Bcero) (CP) 74,2 74,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrposbHas padbora
Pedepar
CaMOnoAroTOBKa (CaMOCTOSATEIIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U 28




MIOBTOPEHUE JIEKLIHOHHOT'0 MaTepuala 1 MaTepraia y4eOHUKOB U Y4eOHBIX
MTOCOOUH, MMOATOTOBKA K JTA0OPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 28
KOJJIOKBHYMaM H T.11.)
IToaroroBka K aTTecTarun 26,2 26,2
OO0mumii 006eM, gac 108 108
®dopma NPOMEeKyTOUHOH aTTECTALUH SK3AMEH
3aouHas ¢popma oOydeHus
Bun yue6HO# paboTh Bcero wacos TpumecTpsl
2
KonTtakTHas padoTa (Bcero) 10,8 10,8
B TOM YHCIIE!
1) 3ansaTus nekuuoHHoro Tumna (JIK) 4 4
n3 HUX
— JEKLIUHA 4 4
2) 3aHaTHs ceMuHapckoro tumna (I13) 6 6
n3 HUX
— cemuHapsl (C)
— npaktuyeckue 3aasatus (I1P) 6 6
— naboparopusle pabotsl (JIP)
3) rpynmnoBble KOHCYJIBTalUN
4) neauBUAYyaIbHAs paboTta
5) mpoMeKyTO4Hasl aTTECTaIHs 0,8 0,8
CamocrosTeabHas padora (Bcero) (CP) 97,2 97,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrponbHas padborta
Pedepar
CaMONoAroTOBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U
MIOBTOPEHUE JIEKIIHOHHOTO MaTepuala 1 MaTepraia y9eOHHKOB U YIeOHBIX 69
MOCOOMH, MOJrOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM, 69
KOJUIOKBHYMAaM H T.J1.)
IloaroroBka k aTTecTauu 8,2 8,2
OOmuii 006eM, yac 108 108
®dopma NpoOMeKyTOUHOH aTTECTALUH SK3AMEH
5. COAEP)KAHUE U CTPYKTYPA JUCLHUIIJIMHbI
5.1. CoaepxaHue IUCUMILIMHBI
Ne HanmenoBanue pasaena (Tembl) Conepxanue paszena (TeMbl)
paszena
(Tembl)
Paznen 1. CepBucHasi NesiTeJJbHOCTh B COBPEMEHHOM 00IeCTBe

1 CounanbHble npeanockliky | Micropus pa3BuTHs CepBHCHOM JesrensHOCTH B Poccum M 3a pyOeskoMm.
BO3HMKHOBeHHs  u dBomouus | ®uiocopus cepBuca — HOBOE MHPOBO33pEHHE 4UeloBeka. PasBurue
CEPBUCHOH JICSTEIBHOCTH CEPBUCHON JIEATEIBHOCTH B COBPEMEHHBIX YCIOBHAX: 3apyOCKHBIH U

OTEYECTBEHHBIH OIBIT.

2 CepBucHast  JedarensHOCTh  Kak | IlpeampusaTvs, oka3spIBalOIUE yCIyrW HACENCHMIO. Pa3BuTHEe MHAYCTpUH U
¢dopma YIOBIIETBOPEHUS | HHPPACTPYKTYpHI chepsl yciuyr. Bunsl cepBucHoit aestenpHOCTH. PakTOpBI
MOTPeOHOCTEN uenoBeka BIMSHHUSA Ha pa3sBUTUE MOTpeOHOCTeH KiMeHTa. Posie  cepBUCHOM

JEATeIIBHOCTH B YIOBIETBOPEHHMH NOTpeOHOCTeil uenoBeka. CepBuc u
00CITy)KUBaHUE.

Knuents! u ux norpedHoct. Buapsl norpedHocTell. KynbTypHslid npoduib
oTpeOnTEN.




Pazgen 2. Yeayra kak cneunugpuyeckuii

NPOAYKT
1 OcoberHoctn  ycryr u  ux | OTianumne ycnyru oT ToBapa. Pa3HOBHIHOCTB yCIyT U MX XapaKTEpUCTHKA.
KIIacCUDUKALIHH Tumonornst  ycmyr. Xapakrepuctuku ycnyr. Kiaccupukaumst — ycuyr.
3nauenne knaccupukaropa OKBD/I-2. Knaccudukatop OKII/I-2,
KJ1acCH(UKATOPBI IO TUHAM ycuryr. JluBepcuduKkanys yciyr.
2 JKu3HeHHbIN UK yciayrd U y4eT | Da3pl KU3HEHHOTo HUKJIa yciyrd. JKH3HEHHBIH WK COMYTCTBYIOIIUX

€ro 0co0eHHOCTEHN

ycryr. OCOOCHHOCTH KU3HEHHOTO ITMKIIA YCIyT. XapaKTepHCTHUKA CTaanuit
JKU3HEHHOTO [HKJIA YCIIyT. Mepsl, 00ecTieqnBaloniie moiyueHne mpruosuei
yepe3 yMeloe BEICHHE COIYTCTBYIOIIETO CepBHCa M y4YeT >KU3HECHHOTO
IIUKIIA.

KauectBo yciyru

KawectBo ycayrm — onenka mnorpebutens. OmnpeneneHus KadyecTsa.
CocraBmsomue kauecTBa yCJIyru U ToBapa. Kputepuu xauectBa ToBapa U
VYpoBeHb cepBUCA: ACCOPTHMEHT YCIYr, Hajludue YHOOCTB

YIOBJIETBOPEHUSI  moTpebHocTed). Mogenb  pacxosKIeHHs

yCIyTH.
(ypoBeHb
KadecTBa ycnyr. JlocTikenue kadectsa. [IoBbIIIeHNE KaduecTBa yCIIYTH.

Paznen 3. OCHOBBI TeopuHM OpPraHM3aNMH
00CJTY;KUBAHUS

1

B3anMOOTHOIIICHHUST CIEIHAIICTA
[0 CEepBUCY W TMOTpPeOUTENs B
KOHTaKTHOMH 30HE

KonTakTHas 30HBI Kak cepa peaqu3alyid CEPBUCHOMN IEATEIFHOCTH. Poib
JICSITEIbHOCTH, YIIPaBICHUS (MaHUIYJSIHS Yepe3 TMOTPEOHOCTH), OOIICHUS
B CCPBUCHOM AeATeNbHOCTH. [Icuxonorus «pada U rocrmoinHay, «KIUCHTA U
MpoaBIa.B3anMOOTHOIIEHUST CHENUANINCTA 10 CEPBUCY W KIHMCHTA B
mpoIiecce OCYIICCTBICHUS CEPBUCHOM nesTenbHOCTH. [IpodeccronampHOe
NoBe/ieHHe paOOTHUKA «KOHTAKTHOM 30HB) U TPeOOBAHUS, IPEIbSIBISCMbIC
K pabOTHUKaM «KOHTaKTHOW 30HBI». Cruib oOmenus. OOmeHue Kak
B3anMmoBnusHue [Ipobrema koHGIUKTHEIX curyanuil. Kymasrypa obmenus.

Peuesoe Bo3aeiictBue. Kynbrypa ceppuca.
JKn3HEHHO-CTUIIEBEIE Twurmsr

Kiaccer

Ipynnbl  MOTpEeOUTENEH. oTpeduTeNeH.
moTpeduTeNneil Mo YpPOBHIO JOXOIOB.

OpI‘aHI/ISOBaHHHﬁ TIOKYIIaTEIIb.

NupuBuayansHeli 1

Opranuzanust
notpeduTenei

00CITy)KUBaHUS

Teopust opraHmsamuu OOCIYKMBaHUS. OTalbl COBEPIUICHHS 3aKa3a
notpeduteneM. TakTuka OOCITyKHBAaHUS Ha 3Talax COBEPIICHUS 3aKasa.
[ToBenenune motpeduTens (MHAWBUIYaJIbHOTO W KOJUICKTHBHOIO), MOJENh
NPUHATHS pelleHus rnotpedureneM (Moxens XokuHca, becta m Koum).
@dakTops! BIMSHHUS Ha MOBEACHUE MMOTPEOMTEINIS: BHEIIHUE W BHYTPEHHHE,
o0pa3 >xu3Hu mnotpeburens. Kpurepum ouenku yciyru. Bospeiicreue
KyJIbTypbl Ha noBeaeHue norpeduresi. OOCiyKMBaHHE TOTpeOHTENCH C
Y4ETOM HCTOPHYIECKUX, PEITUIHO3HBIX M ATHHUECKHX (akTopoB. IIpaBoBoe

obecrieueHne CepPBUCHOM AEATEIbHOCTH.

MNunoBanun B
CEpPBHUCHBIX TEXHOJIOTUI

pa3BUTHH

[onsaTne «cepBUCHBIE TEXHOJIOTHMY». [IOHATHE M coaepKaHWE HOBOTO BHIA
yemyr. IIporpeccuBnbie Gopmbl oOCTyXnBaHU. BHEIpEeHNE HOBBIX BHIOB
yeryT u ¢popm obcimyxuBanus. [IpoexTupoBanue yciyru. MHIuBHIyamsHOE
0o0CIIy)XKMBaHHE  KaK  CaMOCTOSTCIbHBI  BUI  NPOQPECCHOHATBHOM

JACATCIbHOCTU.

IIpaBoBbI€ acneKThl U
TOCYJapCTBEHHOE PETyIUPOBAHNE
CEpPBHUCHOM JIEATEILHOCTH

HopmaruBHO-ipaBoBasi 0a3a cepBHCHON nesTenbHOCTH. DemepanbHbIi
3akoH «O 3ammuTe MpaB MoTpeOuTENICH»

JluuensupoBanue ycmyr. IlpsMoe U KOCBEHHOE TOCYIapCTBEHHOE
peryIupoBaHUE CEPBUCHOHN nesTenbHOCTH. CIocoObI TocynapCTBEHHOTO
pPEeTyIUpPOBaHUS  CEPBHCHOM  gearenbHOCTH. DOpPMBI W METOZIBI
roCyAapCTBEHHOTO peryaupoBaHus CEepBUCHOMU JIeSITeNIbHOCTH.
IMoxTBepxaeHue  COOTBETCTBUSA, cepTH(UKALUSA, aKKpEAWTAlMs U
CTaHAapTU3aLUs Pa3IMYHBIX BUJIOB YCIYT.




5.2. CTpyKTypa AMCUUILIHHBI

OuHas popma 00yUeHHsT

Ne paznena (Tembr)

HanmMenoBanue pasnena (Tembl)

KomnuecTBo yacoB

Bcero JIK C 1P JIP CP
Pa3gen 1. CepBucHas qeATeIbHOCTh B COBPEMEHHOM
odecTBe
1 ConmajabHbIe MIPEANOCHIIKU 8 2 6
BO3HUKHOBCHUS U IBOJIONHSA
CEpPBUCHOM JIeATELHOCTH
2 CepBHCHas IeATETHHOCT Kak (popma 8 2 2 4
YAOBIETBOPEHUS noTpedHOCTEH
YenoBeKa
Pa3gen 2. Yeayra kak cnenuguyeckuii mpoxyKT
1 OcobeHHOCTH ycIyr u ux 10 2 2 6
KiaccupuKauu
2 JKu3HEHHBIN LMK YCIYTH U y4eT €ro 8 2 2 4
ocobeHHocTeH
3 KauectBo yciyru 8 2 6
Pa3gen 3. OcHOBBI TeopHH OPpraHu3anuu 00CTy:KMBAHUS
1 B3auMooTHOIIEHUST crielHUaInucTa Mo 8 2 2 4
CcepBUCY u mOTpeOUTENs B
KOHTaKTHOM 30He
2 Opranuzanus 00CcTy)KUBaHUS 10 2 2 6
notpeduTenci
3 VHHOBaluM B pPAa3BUTUU CEPBUCHBIX 10 4 6
TEXHOJIOTU I
4 [IpaBoBBIE aCIEKTHI U 8 2 6
TOCYJapCTBEHHOE PETyIUPOBAHNE
CEPBHCHOU JEATCIEHOCTU
5 I'pynnoBas KOHCYIbTaIUs 2
6 WunuBuayansHas paboTa 1
7 [IpomexxyTouHas aTTecTalus 27
006wt 00BeM 108 10 20 48
3aounas ¢opma o0yueHHs
Ne pa3nena HaumenoBanwue pasnena (TeMbI) KonudectBo yacos
(Temsl) Bcero JIK C I1P JIP CP
Pasnen 1. CepBucHasi 1eiTeJIbHOCTH B COBPEMEHHOM
odmecTBe
1 CounaibHbIe MPEANOCHITKH 10 10
BO3HUKHOBEHUS U DBOJIONHSA
CEpPBHUCHOM JIEATEILHOCTH
2 CepBuCHasl IeATeNILHOCTh Kak GopMma 10 2 2 6
yIIOBJICTBOPCHUS norpeOHOCTEH
YenoBeKa
Pa3gen 2. Yeayra kak cnenuguyeckuii mpoayKT
1 OcobeHHocTH yCIIyT u 1704 12 12
KJIacCU(UKAIAN
2 JKu3HEHHBIN IIUKI YCIYTH U YYET €ro 12 12
0coOeHHOCTEH
3 KauectBo yciyru 10 2 8
Paznen 3. OcHOBBI TeopuM OpraHM3anuu
00CTY;KUBAHUS
1 B3anMooTHOmEHHST CcHeUalnCcTa II0 10 2 8

cepBUCY u
KOHTAaKTHOH 30HE

moTpeouTeNs B




2 Opranuzanus 0o0cy)KUBaHUS 12 2 10
noTpeduTenei
3 MuHOBaMu B pa3BUTUM CEPBHUCHBIX 12 12
TEXHOJIOTU I
4 IIpaBoBBIE aCIIEKTHI U 10 10
TOCYJapCTBEHHOE PETyIUPOBAHNE
CCPBUCHOH JICSITEIbHOCTH
5 WunuBuayansHas paboTa 1
6 [IpomexxyTouHas aTTecTalus 9
O0muit 06beM 108 4 6 88
5.3. 3aHATHSA CEMHHAPCKOIO THIA
Ounast popma o0ydeHHs
No | Nepaszpmena | Bup 3ausitus HaumenoBanue Komnuuectso
n/n (Temb1) 4acoB
Pa3gen 1. CepBucnas
AesITeJILHOCTH B COBPEMEHHOM
odmecTBe
1 1 I1P ConyanpHple TPEINOCHUTKH  BO3HUKHOBEHUS M DBOJIIOLUS 2
CEpPBUCHOM JIeATETLHOCTH
2 2 P CepBHCHas  AEATENbHOCTh Kak  (opma  yoOBIETBOPECHHUS 2
MOTpeOHOCTEH YeoBeKa
Pa3znen 2. Yeayra kak
cnenupuIecKuil MPOAYKT
3 1 P OC0OEHHOCTH YCIIYT U UX KIIACCUPUKAITIN 2
4 2 TP JKW3HEHHBII IIUKIT YCITYTH U YYeT ero ocoOeHHOCTEH 2
5 3 TP KauectBo yciyru 2
Pa3gen 3. OcHoBBI TEOpHHT
OpraHu3aluu 00CTyKUBAHUS
6 1 TP B3anMooTHOIIEHHST CIIEUANNCTa IO CEPBHUCY M MOTpEeOHTENsT B 2
KOHTaKTHOM 30He
7 P Opranmzanys 00CITyKUBaHHS TOTpeOUTEICH 2
8 3 P WMHHOBaIUM B pa3BUTHH CEPBUCHBIX TEXHOJIOTUH 4
9 P [IpaBoBEIe acmeKTBI H TOCYHApCTBEHHOE PETyIHMpPOBAHUE 2
CCPBUCHOH JICSITEIIbHOCTH
3aouHas popma oOydeHus
No Ne paznena | Bup 3ansitus HaumenoBanue Konuuectso
n/n (Temb1) 4acoB
Pa3gen 1. CepBucnas
AesITeJILHOCTH B COBPEMEHHOM
odmecTBe
1 1 I1P ConyanbHble TPEINOCHUTKH  BO3HUKHOBEHUS M DBOJIIOLMS
CEpPBHUCHOM JIEATEILHOCTH
2 2 1P CepBHUCHasi  AEATENbHOCTh Kak  (opma  yoOBIETBOPECHHUS 2
noTpeOHOCTEH YeIoBeKa
Pasznen 2. Yeayra kak
cnenrpuyecknii NPOAYKT
3 1 TP Oco0eHHOCTH YCIYT U MX Kilaccu(uKayun
4 2 1P JKW3HEHHBII IUKIT YCIIYTH U Y4eT ero ocoOeHHOCTEH
5 3 TP KauectBo yciyru 2
Pa3gen 3. OcHoBBI TEOpHHT
OPraHU3aIN| 00CTYKUBAHAS
6 1 1P B3auMoOTHOIIEHUST CHIETIHAIACTA TI0 CEPBUCY U MOTPEOUTENS B
KOHTaKTHOM 30He
1P Opranmzanus o0CITyKUBaHUS TOTpeOUTEICH 2
8 3 1P VHHOBanuM B pa3BUTUU CEPBUCHBIX TEXHOIOTUI




9 4 1P IIpaBoBble acHEKTsl M  TOCYHAapCTBEHHOE PETYIHPOBAHUE
CEpPBHUCHOM JIEATEILHOCTH

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pedepar, KOHTPOJIbHasi padoTa) — HE IPEAYCMOTPEH

5.5. CamocTosiTeibHAs1 padoTa

No Bunbr camocTosTensHON paboThI KonuyecTBo wacos
pasnena 00 300
(Templ)

Pa3nen 1. CepBucHas IeATeIbHOCTh B COBPeMEHHOM 001IeCTBe
1 CamocTosITeTbHOEe W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrmomHeHme 5 10
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K IK3aMEHY.
2 CaMocCTOSITeIPHOC M3YYCHUE BOMIPOCOB MO Teme. PaboTa ¢ TexcToMm. BrimonHeHue 5 6

MPAKTUICCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

Pa3gen 2. Ycayra kak cnenu@puyecKuii NpoayKT

1 CaMocCTOsITeNbHOC U3yUYeHHE BOMPOCOB MO TeMe. PaboTa ¢ TekcToM. BrImonHeHue 7 12
npakTU4eckux 3aganuil. [oaroToBka kK sKk3aMeHy.

2 CaMocTOsITeNbHOC U3yUYeHHE BOMPOCOB MO TeMe. PaboTa ¢ TexcToMm. BrImonHeHue 5 12
npakTU4eckux 3aganuil. [oaroToBka kK sKk3aMeHy.

3 CaMocCTOsITeIPHOC M3YYCHUE BOMPOCOB MO Teme. Pabora ¢ TexcToMm. BrimonHeHue 5 8

MPAKTUICCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

Pa3gen 3. OcHOBBI TeOpHH OPraHU3AIUH 00CTYKUBAHUS

1 CaMocCTOSITeIPHOC M3YYEHUE BOMPOCOB MO Teme. Pabota ¢ TexcToMm. BrimonHeHue 5 8
MpaKkTHUecKuX 3agaHui. [lonroToBka K 3K3aMeHy.

2 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. PaboTta ¢ TexcTtoM. BrImomHeHme 7 10
MpaKkTHUecKuX 3a7aHuil. [lonroToBka K 3K3aMeHy.

3 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrImomHeHme 4 12
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.

4 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BemomHeHme 5 10

MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'UHA
JlexImOHHO-ceMUHAPCKO-3a4eTHAS CHCTEMa 00ydeHHs
TeXHOIOTHH ACATEIEHOCTHOTO U TUAIOTOBOTO 00Y4eHUs (KEHC-METO/I, ICIIOBBIC UTPHI)

HNnudopManuoHHBbIe TEXHOJOTMH, HCHOJb3yeMble NPH OCYHIECTBJICHMH 00pa30BaTe/IbHOTO Mpomecca Mo

JUCHUITHHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMs U BhIaYa YIeOHOH 1 HAyIHOH HH(pOpMAaIIHK;

— 00paboTKa TEKCTOBOH, TpapUueCKON U IMITUPUICCKON HHPOPMAIIHY;

— MOJITOTOBKA, KOHCTPYUPOBAHKE U MPE3EHTALUSA UTOTOB HCCIEA0BATEIbCKON U aHATUTUYECKOH e TENbHOCTH;

— CaMOCTOSITETIHHBIN ITOWCK OMOJHUTEIHHOTO YYeOHOTO M HAayYyHOTO MaTepHaja, ¢ HCIOJNB30BAaHMEM IOUCKOBBIX
CHCTEM W CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH U 6a3 TaHHBIX;

— WCTOJIB30BaHUE SJIEKTPOHHOM MOYTHI MpemnofaBaTeneil 1 0OyJalommxcs IS PACCBUIKH, TEPEIHCKA U 00CYKICHUS
BO3HHUKIINX YI€OHBIX TTPOOIIEM.

HNHTepakTUBHBbIE H AKTHBHbIE 00pa3oBaTebHble TEXHOJIOTHH

Ne pazniena Bup 3anstus Hcmonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbBIE KonuuecTBo yacos
(Temsl) (JI, TIP, C, JIP) TEXHOJIOTHUHI 0DdO 300
Pazmen 2 I1P Y4eOHast AUCKYCCHS 2 2
Tema 3

7. ®OHJI OHEHOYHbBIX CPEJACTB (OHEHOYHBIE MATEPUAJIBI) JIJISA TEKYEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOUYHOM ATTECTALIUA

2. METOOAUYECKHUE MATEPHAJIbBI, OITPEJEJAIOINUE IMPOHEAYPbBI OIEHUBAHUSA

2.1. MeToanyeckue MaTepuaJibl, oNpee/siomne Npoueaypsl OlleHUBAHUS B PAMKAX TeKYLIero KOHTPOJIs
MeTtoanyeckue yKa3aHus M0 MOATOTOBKe K YCTHOMY OIIpocy
CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. [ sToro
CTYICHT W3ydaeT JIEKI[MH, OCHOBHYIO W JONOJHHUTENBHYIO IUTEparypy, mybOnmkanuu, wH(popmammio w3 HaTepHer-
pecypcos.
Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJI coAepikaTcs B paboueil yueOHOM mporpaMMe u
IOBOASATCS O CTYIEHTOB 3apaHee. D(PPeKTHBHOCTH MOATOTOBKH CTYIEHTOB K YCTHOMY OIPOCY 3aBHCHT OT KadecTBa
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O3HAKOMJICHHSI C PEKOMEHIOBAaHHOW JNHTEpaTypod. [l TOATOTOBKM K YCTHOMY OIIPOCY, OJNHI-ONIPOCY CTYACHTY
HEOOXOIUMO O3HAKOMHUTHCSI C MATEPHAIOM, IOCBSIIEHHBIM TeME CEMHHApa, B YUCOHHKE FUIH APYrod PeKOMEHIOBAHHOU
JUTEpaType, 3alucAX C JIEKIHOHHOTO 3aHATHs, OOpaTHUTh BHUMAaHWE HAa YCBOCHHE OCHOBHBIX MOHSATHHA IUCIUIUINHEI,
BBISIBUTH HEACHBIE BOMPOCH W TOAO0OpaTh JOTIOIHHUTENBHYIO JATEPaTypy [UII WX OCBEIIEHHS, COCTaBHTH TE3UCHI
BBICTYIUICHHS IO OTACIBHBIM IPOOJEMHBIM acrleKkraM. B cpemHeM, TOATOTOBKAa K YCTHOMY OIPOCY IO OTHOMY
CEMHHAPCKOMY 3aHATHIO 3aHUMAET OT 2 10 4 9acoB B 3aBUCHMOCTH OT CJIOXHOCTH TeMBI U 0COOEHHOCTEH OpraHU3aIiH
CTYJCHTOM CBOCH CaMOCTOSTCIFHON paOOTHI.
MeToanyeckne yKa3aHusl K BHITNOJHEHUIO MPAKTUYECKUX 3aaHUM

[IpakTryeckue 3aJaHUs 3aHUMAIOT MPEUMYIICCTBEHHOEC MECTO TMpH H3YYCHHH OOIENpOo(PEecCHOHANBHBIX U

po¢eCCHOHATBHBIX TUCHUIUIHH. [IpakTH4ecKue 3aHSATHS MPOBOISTCS C IENBI0 BEIPAOOTKU MPAKTUUCCKUX YMCHHU U

MpUOOPETEHHUS HABBIKOB B PEIICHUM 33734, OTPAOOTKU YIPAKHCHHH, BRITIOTHCHUN YePTEKEH, MPOU3BOJICTBE PACYETOB

UT. L

Xox paboThr:

- U3YYUTH TEOPETHICCKUIA MaTepHal;

- BBITIOJIHUTD 3aJIaHS;

- OTIHCATh XOJ] BHITIOJTHEHUS 3a/1aHUH;

- OTBETUTH HA KOHTPOJIbHBIC BOIIPOCHL.

BrImoHeHNe MPaKTHIECKUX 3aHATHH TOJDKHO OBITH O(YOPMIIEHO B TETPAIH U IPAKTUIECKUX paboT, M BKIIOYATh B

cebs:

- HOMEp U TeMy 3aHSTHS;

- 3aIOJTHCHHBIC TAOJHIIEI,

- CXEMBI U CTPYKTYPHI;

- HE0OXOIUMBIC BBIBOJIBI,

- KpaTKHE OTBETHI HA KOHTPOJIEHBIE BOIIPOCHI.

MeToanyeckue yKa3aHus Mo MOAroTOBKe K TECTHPOBAHUIO

YcnenrHoe BBIMTOTHEHUE TECTOBBIX 33aJJaHUN SBISICTCS HEOOXOJUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONU OLICHKU B

COOTBETCTBUU C PEUTHHIOBOH CHCTEMOH OOydeHHs. BBITIOTHEHHWE TECTOBBIX 3aJaHUil MPEIOCTABISAET CTYICHTAM

BO3MOKHOCTh CaMOCTOSITEIFHO KOHTPOJMPOBATh yYPOBEHb CBOMX 3HAHWH, OOHApyXWBaThb MpOOENbl B 3HAHHUAX W

MPUHUMATH MEPHI 10 UX JTUKBHAaNnU. DopMa H3II0KEHHUS TECTOBBIX 3alaHUH MO3BOJISIET 3aKPEMUTh M BOCCTAHOBUTH B

NaMsTH TPOHIeHHBIN MaTepuai. J{ns hopMUpOBaHUS 3aIaHUi UCTIONB30BaHa KaK 3aKphITasi, TaK M OTKpBITas popma. Y

CTYICHTa €CTh BO3MOJKHOCTH BBIOOpa TIPABIJIBHOTO OTBETa WJIM HECKOJNBKHX TIPABHIBHBIX OTBETOB W3 YHCIIA

MIPEUIOKEHHBIX BapHaHTOB. J{JIs BBITIONHEHHUS TECTOBBIX 3aaHUN CTYACHTHI JOJDKHBI H3YYHUTH JICKIIOHHBIN MaTepHa

0 TeMe, COOTBETCTBYIOIIUE Pa3Neiibl yYCOHUKOB, YICOHBIX TOCOOUI M APYTUX MCTOYHHUKOB. Eciy Kakue—To BOIPOCHI

BBIHECCHBI IPEMOJaBaTeieM Ha CaMOCTOSTEIBHOEC W3yuYeHHe, CIeIyeT OOpaTHThCA K Y4YeOHOH JwmTeparype,

PEKOMEHIOBaHHOM mpernojaaBareieM B KauyecTBE WCTOYHMKA cBelneHUil. Taxke Mpu MOATOTOBKE K TECTHUPOBAHHIO

clenyeT MPOCMOTPETh KOHCIEKT MPAaKTHYECKUX 3aHATUH U BBIACIUTh B MPAKTUUYECKUE 3aJaHUs, OTHOCSIIHECS K

MAaHHOMY pasneny. Eciau 3agaHus Ha KaKWe-TO TEMBl HE OBLTH pa300paHbl Ha 3aHATHAX (WM PEIICHHUS KOTOPBIX

OKa3aJIUCh HE MOHATBIMH), CICAYeT OOpaTUThCS K YYeOHOH IUTepaTrype, PEKOMEHIOBAaHHOW IpENoiaBaTeiieM B

KayecTBE HCTOYHHMKA CBeaeHUi. [lome3Ho CcaMOCTOATENBPHO PpEIINTh HECKOJNBKO THIWYHBIX 3aJaHUH 1O

COOTBETCTBYIOIIEMY Pa3JIeIy.

MeToanyeckne yKa3anus K NOATOTOBKe M MPOBeJeHUI0 Y4eOHOMH TUCKYCCHHI
[Ipu opraHW3anuu JUCKYCCUH B YYESOHOM MpoIiecce OOBIYHO CTaBATCS Cpa3y HECKOJBKO YYEOHBIX IICTICH, Kak

YUCTO TO3HABATCIbHBIX, TAK U KOMMYHUKATHBHBIX. [Ipy 3TOM IeNU AMCKYCCHH, KOHEYHO, TECHO CBSI3aHBI C €€ TEMOIA.
Ecmu Ttema oOmmupHa, COACpX)HUT OONBIION 00beM WHPOpPMAIMH, B PE3yIbTaTe NHUCKYCCHH MOTYT OBITH JOCTHUTHYTHI
TOJIBKO TaKHe LIeJH, KaKk cOop M yrnopsiaoueHne nH(popMaluy, MOUCK ajJbTePHATHB, UX TEOPETHUYECKAsT MHTEPIPETALUS U
METOI0JI0rn4ecKoe o0ocHoBaHke. Eciin Tema AUCKYCCHU Y3Kasi, TO AUCKYCCHSI MOXKET 3aKOHUUTHCS MIPUHSITUEM PELICHUSL.
Bo Bpemsi IMCKYCCHU CTYAEHTbI MOTYT JINOO AOMOJHSATH JAPYT APYra, JMOO MPOTHBOCTOATH OJUH Apyromy. B
MEPBOM Cllydae MPOSBIISIOTCS YepPThI JUajora, a BO BTOPOM JUCKyCCHsl TIpHoOperaer xapakrep cropa. Kak npaBuio, B
JIUCKYCCHUH MPUCYTCTBYIOT 00a 3TU JIEMEHTA, MO3TOMY HEMPABIIFHO CBOJIUTH MOHATHE JAUCKYCCHUHU TOJNBKO K criopy. U
B3aMMOMCKIIFOYAIOIIHIA CIIOpP, W B3aMMOIOTIOJHSIONIHNM, B3aMMOPA3BHUBAIOIIHIA TUAJIOT UTPAIOT OOJIBIIYIO POJIb, TaK KaK
MEPBOCTEIICHHOC 3HAYCHUE MMEET (PAKT COMOCTABICHUS DPA3UYHBIX MHEHHHA MO OJHOMY Bompocy. DddekTuBHOCTH
MPOBEICHUS TUCKYCCUH 3aBHCUT OT TaKUX (haKTOPOB, KaK:
e  moAroToBKa (MHPOPMHUPOBAHHOCTH U KOMIIETCHTHOCTh) CTYJICHTOB IO MPEII0KESHHOU Ipo0ieMe;

o CEMAaHTHYCCKOC OZ[HOO6paBI/IC (BCQ TCPMUHBI, I[C(I)I/IHI/II_II/II/I, IOHATHUA U T.O. JOJKHBI OBITh OJMHAKOBO ITOHATHI BCCMH

CTyJICHTaMH);
®  KOPPEKTHOCTb IOBEJCHHUS YUACTHUKOB;
e  yMeHHE MPEnoJaBaTelisi IPOBOJUTH TUCKYCCHUIO.
e MeToanyeckue yKa3aHusl 10 NOATOTOBKE U MPOBeAEHMIO YK3aMeHa



e [Ipu mOAroTOBKE K 9K3aMEHY CTYACHTY HEOOXOIUMO:

®  — O3HAKOMHTHCS C MPEUIOKEHHBIM CIIMCKOM BOTIPOCOB;

®  — TIOBTOPHUTH TECOPETUUECKUI MaTepral AUCIUIUTNHEI, HCIIONIB3YsI MaTepHall JISKIUH, MPAaKTHIECKUX 3aHATHH,
y4eOHHUKOB, y4E€OHBIX TOCOOUH;

®  — TIOBTOPHUTH OCHOBHEIC ITOHATHUS U TEPMUHEI;

® — OTBETHUTbH Ha BOMPOCHI TECTA (ECIIH 33JIaHBI).

e B sK3aMeHAIIMOHHOM OWJIETE MO TUCIHIUIMHE MPEAIaracTcs ABa 3aJaHus B BUJIC BOPOCOB. JK3aMECH CIAcTCS B
ycTHOM (hopMme. Bpemst Ha TOATOTOBKY K dk3aMeHy 40 MUH.

2.2. MeToan4ecKHe MaTepuaJIbl, ONpeaeisiioiue Npoueaypbl OeHHBAHHUS B PAMKAaX MPOMeXKYTOYHOI
aTTecTaluu
IIpomexyTouHast aTTecTalys - dK3aMeH

Ok3ameH — 3To (opMa MPOMEKYTOUHOW ATTECTALUH IO IHMCIMIUIMHE, 33Ja4eil KOTOpOil SBISETCS KOMIUIEKCHAs
OIICHKA YPOBHEH TOCTHIKCHUS TUIAHUPYEMBIX PE3yJIbTATOB OOYUCHUS IO TUCIIMILIHHE.

Iponenypa mpoBeeHUST JAHHOTO OLICHOYHOTO MEPOTPUATHS BKIIOYACT B ceOs: coOeceIOBaHME MPEMOAaBaTels CO
CTYJCHTaMHU I10 BOIIPOCY IK3aMCHAIMOHHOTO OMIeTa.

Buner k sx3aMeHy COAECPIKUT 2 BOMPOCA U3 IIEPEYHS BOIIPOCOB, MPUBEICHHBIX B 1T 3.4.

Bompocs! k 3k3aMeHy JOBOJASATCS IO CBEACHUS CTYICHTOB 3apaHee.

[Ipu moaroToBKEe K OTBETY IMOJB30BaHUEC YYCOHHKAMH, y4COHO-METOAMYCCKHMMH MOCOOUSIMH, CPEICTBAMHU CBSI3U H
ANIEKTPOHHBIMU PECypcaMi Ha JIF0ObIX HOCUTEIISIX 3alpeiieHo.

Bpewmst Ha moaroToBKY oTBeTa — 710 30 MUHYT.

Io ucrevyeHnH BpEMEHHU MOATOTOBKU OTBETA, CTYACHT OTBEYAeT HA BONPOCHI HK3aMeHalMOHHOro Ounera. Ha orBer
CTY/ICHTA 110 KaXXIOMY BOIIPOCY OUIieTa OTBOAUTCS, KaK MPaBUIIO, 3-5 MUHYT.

Iocie oTBeTa CTyAEHTa MpEIoAaBaTeib MOXET 3aJaTh JOMOJHHUTENbHbIC (YTOYHSIOIINE) BOMPOCH MM PELICHUE
MPaKTUKO-OPUEHTHPOBAHHBIX 3a/IaHUI B NIpe/iesiaX IPeIMETHON 00JIaCTH IK3aMEHAIIMOHHOTO 3a/[aHusl.

ITocne OKOHYAHUS OTBETA MPEMOAABATENb OOBABISICT OOYYAIOMIEMYCsl OLIGHKY IO pe3yJbTaTaM 3K3aMEHA, a TaKkKe
BHOCHT 3Ty OIICHKY B 9K3aMCHAIIMOHHYIO BEJIOMOCTbD, 3a4CTHYIO KHUXKKY.

YpoBeHb 3HAaHUI, YMEHUH H HABBIKOB OOYYAIOMIETOCS OMNPEHCIACTCS OICHKAMHU «OTIUYHOY», «XOPOIIOY,
«YIOBJIETBOPUTEIBHOY, «HCYIOBICTBOPUTEILHOY.

3. OHEHOYHBIE CPEJICTBA, KPUTEPUHN U IKAJIA OIEHKHA

3. TunoBbIe 3aJaHUA 1JIS TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH

TunoBbIe TECTOBbBIE 32 TAHUS
TecThl
1. Tunsl ycayr.
1. TpOM3BOJCTBEHHBIE

2. JWYHBIC

3. pacrpenenuTenbHbIC
4. moTpeOUuTeNbCKUE

5. HempodeccHoHaTbHEIC

6. mpodeccruoHaTbHBIE
2. YTo Takoe CTaHAAPT 00CTy:KMBAHUSA ?
1.KOMIUTEKC 00sI3aTEIBHBIX MPABHIT
2. KauecTBO 00CITyKNBaHHS
3. hbopma obcyKUBaHUS
4. MeToa 00CTyKUBAHUS
3. XapaKTepuCTHKH yCJIYT.
HEOCA3aeMOCTh
2. HEYJOBHUMOCTH
3. HepasphIBHOCTH MPOU3BOCTBA H MOTPEOJICHUS
4. M3MEHYUBOCTDH
5. HECOXpaHHOCTb
4. Inepcuukanus yciayr — 3To:
1. ynydiieHre Ka4ecTBa yCIyr
2. yBeIUYCHUE Pa3HOOOPAa3Hs U aCCOPTUMEHTA YCIIyT
3. pacmmpeHue nepeyHst yciayr
5. Bua nuBepcuguKanum cnpoca Ha YCJIYru, 00yca10BJIEHHBIH COIMATBHBIM CTATYCOM MOTPeOUTeN:
1. ¢yHKIIMOHABLHAS
2. meHoBasg
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3. uHpOpMAIMOHHAS
4. mcuxoioruveckas

6. Bua nuBepcudukanum cnpoca Ha ycJIyru, 00ycaoB/IeHHbIH (pu3nyeckoii MHANBHAYATbHOCTHIO OTPeOUTE S
1. ce3oHHas
2. TICHUXOJIOTHYECcKas
3. ¢yHKIIMOHATBHAS
4. cuTyauuOHHAas

7. Bua nuBepcuuKanuy Cpoca Ha YCJIYrd, 00yCI0BJICHHBIN 1YXOBHOH HHIMBUIYAJIbHOCTHIO NOTPEOUTEIf:
1. »THHMYecKas
2. cuTyaUuuOHHAast
3. unHhopManoOHHAs
4. mncuxonoruyeckas

8. TpedoBaHus, NpeabABAsieMble K pA00THHKAM KOHTAKTHOM 30HBI B TypHu3Me.

1. KeCTKOCTh

2. mpsMoTa

3. panymiue

4. cMenocTh

5. moOpokenaTeaTbHOCTD
6. mpodeccHoHaTI3M

9. YTo Takoe HOBBII BUJ yCayr?
1. ycmyra no HOBOH 1ieHe
2. yciyra, paHee He UMCBILIAsl aHAJIOTOB HA PBHIHKE
3. ycuyra ¢ HOBBIM Ha3BaHUEM
4. ycmyra ajist HOBOH cepbl IPUMEHEHUS
10. IMporpeccuBHbIe (HPOPMBI 00CTYKUBAHUS.
1. aboHeMEeHTHOE 0OCITy)KHBAHHE
2. CpOYHOE 00CITYy)KHBaHHE
3. oOciyxuBanue B hupme
4. cmyx0a sKCcIpecc-peMoHTa
5. obciyxunBaHue 0e3 yKa3aHUsI CPOKOB
11. Yto Takoe «counaabHas pPoJib»?
1. craryc
2. cnoco0 noBeAeHHs JUYHOCTH B 3aBUCHMOCTH OT CTaTyca
3. mpucnocobieHne
12. Yto nonumaercs noja oduennem?
1. uCTOTHEHHE YCIyTH
2. moTpebeHne yCeIyru
3. mporecc B3aNMOACHCTBHS JI0/IeH, OCHOBAaHHBII HA 0OMEHE MBICIIIMU H YyBCTBAMH ITOCPEICTBOM CIIOB
13. Yto moHuMaeTcs Moj cTHJIeM 00CaYy:KHBAHUA HA MPeINPUATHAX Typu3sma?
1. dbopma obcmy)KuBaHUS
2. 0OUTHOCTH IPUEMOB OOCITYKHBAIOIICH JIEATEIHHOCTH IEPCOHANIA MPEATPUATHS CEPBHCA
3. cpencrBa 00CITyKMBaHHS
14. Kakne TpeGoBaHuS NPEeAbABIAIOTCI K pe4d Pa0OTHUKOB KOHTAKTHOI 30HBI?
1. conmepkaTenbHOCTh
2. CKPBITHOCTb
3. I'paMOTHOCTb
4. BBIPA3UTEIHLHOCTD
15. Uto Takoe MHAMBUAYAJIBHBIH MOAX0A K KJIAHEHTY?
1. obcmyxmMBaHUE OTHOTO KINEHTA
2. obOcmyXUBaHUE KIIMEHTA C YIETOM €r0 0COOCHHOCTEH
3. W30JMPOBAHHOE OOCITYKHBaHHE
16. B3aumocBsi3b MPOM3BOICTBA M MOTPeOIeHUS TOBAPOB (PACCTABHUTH IO MOPSIIKY)
1. xpaneHue
2. mpojaxa
3. IpOU3BOJCTBO
4. morpeOiicHUE
17. B3anmocBsi3b MPOU3BOACTBA 1 MOTPeSJIeHHsI YCIYT (PACCTaBUTH 110 MOPSIIKY)
1. ogHOBpEMEHHOE MPOU3BOACTBO U MOTPEOICHHE
2. mpojaxa
18. Uto Takoe HeocsA32eMOCTh yCayr?
1. HEBO3MOXHO YBUJIETh
2. HE UMEeT IICHBI
3. HEBO3MOXKHO yTIaKOBBIBATh



19. Uto Takoe HECOXPAHHOCTD YCJIYT?
1. CHIOMHHYTHOCTB YCIyTH
2. yXyHOLIeHWe Ka4ecTBa YCIyTH
3. W3MEHEHUE IIEHBI
20. YTo TaKkoe U3MEHYUBOCTh yCJayr?
1. yBenu4eHUE B LIEHE
2. HECTaHIAPTHOCTh
3. He co0oieHNe CPOKOB MPEJOCTABICHUS
21. Kakue ycJIyra OTHOCATCS K MAaTepPHAJILHBIM?
1. TypareHTckue
2. KOHCYJIbTAIlHOHHKIC
3. pecTopaHHbIE
22. Kakue ycJyru OTHOCATCS K HEMaTepHAJIbHBIM?
1. MeauKo-colMaabHble
2. DKCKYpPCHOHHBIC
3. KOHCYJbTAIlMOHHBIC
23. YUto Takoe cueHapuii o0cay:kuBaHus?
1. momxom K 00CITyKHBaHHUIO
2. CIOXKETHasl CXeMa, 110 KOTOPOU MPOUCXOINUT OOCITyKUBAHHUE KIIMCHTA
3. cruiab 00CTyKMBaHUSA
24. Yto Takoe pexuccypa npouecca odcaykuBaHus?
1. mocTaHOBKa MEPONPUITUI
2. CTHIIb O0CITY>)KUBaHHUS
3. ICKYCCTBO CO3JIaHHSA TAPMOHUYHOTO IIEJIOTO B TPOIIecce 0OCTYKIBAHUS KIIHEHTOB
25. Yto Takoe mkoJa oocay:;kuBanus?
1. eauHBIN CTHIH 0OCTY)KMBaHMUS, CBOMCTBEHHBIN BCEM WICHAM JAHHOTO KOJIJIEKTHBA PEATIPHUATHS CEpBUCA
2. MOATOTOBKA CIIEINAIMCTOB B OOJIACTH CEpBHCA
3. mporecc 00y4eHUs CTIEIHATUCTOB M0 CEPBUCY

KpunTepuu n mkaja oneHKH NPOX0sKIeHUs TecTa

KonmuecTBO NpaBMIIbHBIX OTBETOB:
Menee 52% - «HEyIOBIECTBOPUTEIBLHOY
53-70% — «yIOBIETBOPUTEIHLHOY
71-85% — «xopomo»

86-100% — «oTaruHO»

Hepeqeﬂb THIOBLIX TEM IJIH IIPICKyCCl/lﬁ

1.KadecTBO ycayr v KauecTBO OOCIYKHBAHYSI B TYPH3ME

2. ®akTopbl BIUSHAS HA (POPMHUPOBAHUS ITOTPEOHOCTEH U MPEATIOYTCHUI TYPHUCTOB
3. DTarbl NPUHATHS PEIICHUS TyPUCTOM

4. OCHOBHBIC HANPABICHHS COBEPIIICHCTBOBAHUS 00CITY)KUBAaHUS TYPUCTOB

5. Merosl uccneoBaHus NOTPEOHOCTEH U MPEOYTCHUN TYPUCTOB

KpuTepuu u mKaJja oeHKH YYACTHS B THCKYCCHH

Onenka

Kpurepun

OT1In4HO

Omauuno CTaBUTBHCS, €CIH OOYYarOIMKCA JEMOHCTPHPYET TIyOOKoe, TIOJHOE pPACKpBITHE
JIUCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPHUTHYECKHH aHAIN3, OLEHKY M CHHTE3 HOBBIX
CIIOKHBIX MAeH. BeinBUraeMbie UM MOJIOKEHHS apTyMEHTHPOBAHBl W HIUTIOCTPHUPOBAHBI IPHMEPAMH.
B ocsemennn o6cykaaeMbIx MpooIeM Melarornieckoi ICHXoJ0rHN UCTIONB3YETCsl aHAINTHIECKU I
HOAX0MA, OOOCHOBBIBACTCSI CBOSI TOUKA 3PEHHS; JEJIAIOTCS COJepiKaTelbHbIe BBIBOJBI. Matepuan
M3JIOKEH B OIPENCIICHHOW JIOTHYECKOH MOCIIe0BATEILHOCTH, JIMTEPATypHBIM  SI3BIKOM, C
UCIIOJIb30BAaHUEM  IPUYMHHO-CIICICTBEHHBIX  CBS3€H; COBPEMEHHBIX  HAyYHBIX  TEPMHHOB.
OOyyaronuiicst J1IeMOHCTPUPYET CIIOCOOHOCTE K IyOJMYHOH KOMMYHHMKALMH (J€MOHCTPAIUs
HaBBIKOB ITyOJIMYHOTO BBICTYIUICHHS M BEICHUS ITUCKYCCHH Ha MPO(eCCHOHATIBHBIC TEMEBI, BIAICHNE
HOpPMaMH{ JIUTEPATYpPHOTO SI3bIKa, TMPOPECCHOHATHHON TEPMHHOJIOTHEH, STHKETHOW JIEKCHUKOH);
TOTOBHOCTH K COTPYAHHYECTBY, TOJEPAHTHOCTB; CIIOCOOHOCTH BOBJICUCHUS MaKCHMAJLHOTO YHCIIA
YYaCTHHKOB B 00CYKJICHHE AUCKYCCHOHHBIX BOIIPOCOB.
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Xopouio Xopowio craBuThCs, eciu O0Oy4aloUMHCS JEMOHCTPUPYET JOCTATOYHO IIOJHOE pPACKPbITHE
JMCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHUPYET KPHUTHYECKHH aHaJIM3, OLIGHKY M CHHTE3 HOBBIX
CIIOKHBIX HAeil. BblIBUraeMble UM MOJIOKEHHS JOCTATOYHO apryMEHTHPOBAHBI U WILTIOCTPUPOBAHEI
npuMepaMd. B ocBemennn o0cyxaaeMpIXx NpoOieM NeJarorudeckoil NCHXOJOTHH HCIIONb3YeTCs
AQHATUTUYECKUI TOAXOM, IOCTATOYHO OOOCHOBBIBACTCSl CBOS TOYKA 3PEHUS; IENAIOTCS BBIBOJBIL.
Marepuall H3JI0KEeH B ONPEACIICHHO JIOTHYEeCKOH MOCIeI0BAaTeIbHOCTH, JIUTEPATYPHBIM S3BIKOM, C
UCIIOJIB30BAaHUEM  NPUYMHHO-CIEICTBEHHBIX  CBA3CH; COBPEMEHHBIX  HAyYHBIX  TEPMHHOB.
OOyyaronuiicst JOCTaTOYHO AEMOHCTPHPYET CIIOCOOHOCTh K IMyOJMYHOW KOMMYHHKALMH
(memMoHCTpaIMs HABBIKOB ITyOJIMYHOTO BBICTYIUICHUS! M BEICHMS JAUCKYCCHU Ha NpodeccHoHalbHbIE
TEMBbI, BJIaJIeHUEe HOPMaMH JIMTEPaTypHOTO si3bIKa, NPO(ecCHOHANFHON TEPMUHOJIOTHEH, STUKETHOM
JIEKCUKOW); TOTOBHOCTb K COTPYJHHYECTBY, TOJEPAHTHOCTb; CHOCOOHOCTh  BOBJICUEHHS
JIOCTaTOYHOTO YUCJIa YYACTHUKOB B 00CYXJICHHE IMCKYCCHOHHBIX BOIPOCOB.

VY nosnerBopu- Ipu yoosremgopumenvrom OTBETE OOYYAIOIIMICSA OMYCKACT CYIICCTBCHHYIO OIIMUOKY; OTBET
TEJNBHO HEIOCTAaTOYHO JIOTHYCCKH BBICTPOCH; 0a30BBIC MOHATHSA YHOTPEOJNCHBI TMPABWILHO, HO
OOHapy)KMBAeTCsl HEJOCTATOK PACKPBITHUS TEOPWH, BBIABUTAEMBIE TIOJNIOKEHUSI HEJOCTATOYHO
apryMEHTHPOBaHbl M HE MNOATBEPXKICHBI MpHUMepaMH; HE OOOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,
HEJOCTATOYHO [eNIAIOTCSl  BBIBOABI. HaydHass TEPMHUHOJIOTHS HCIOJBb3yeTCs HEIOCTATOYHO.
OO0yyaronuiicss He IEMOHCTPHPYET CIIOCOOHOCTh K ITyOJUYHOH KOMMYHHKAIIMHM, TOTOBHOCTH K
COTPYJJTHUYECTBY; CIOCOOHOCTH BOBJICUCHHSI YIACTHUKOB B 00CYK/ICHHE TUCKYCCHOHHBIX BOTIPOCOB.

HeynosnerBopu- Ilpu Heyooeremeopumenvrom oTBEeTE OOYUYAIOMIMIACS AEMOHCTPHPYET HEIMOHMMAaHHWE OCHOBHBIX
TEJNBHO HapaBIEHHH W TEPCHEeKTHB pa3BUTHS IIEJaroTMYecKOil  IICHXOJOTHH; B  OOCYXICHHU
JMCKYCCUOHHBIX BOIPOCOB JIONYCKAaeT psJ CYLIECTBEHHBIX OIMIMOOK, KOTOPHIE OH HE MOXET
UCIIPAaBUTh TIPH HABOJUIIMX BOINpPOCAax IperojaBares; HE MOXKET JaTh HayyHoe OOOCHOBaHHE
npoOJIeMbl; BBIBOJBI OTCYTCTBYIOT WJIM HOCSAT ITOBEPXHOCTHBIH Xapakrep; npeoOnamaeT ObITOBas
JIEKCHKa; HAOJIIONAIOTCSl 3HAYUTENIbHBIE HETOYHOCTH B HCIIOJNB30BAaHMHM HAYYHOH TEPMHHOJIOTHH.
OOyyaromuiicss He CcHocoOeH K NyOJIMYHOW KOMMYHHKAllMM; HE TOTOB K COTPYAHHYECTBY; HE
croco0eH K BOBJICYCHHIO YIYACTHUKOB B 00CYKICHHE TMCKYCCHOHHBIX BOIIPOCOB.

IlepeyeHb TUNIOBBIX Kelc-3aJaHUIH

Keiic 1

Cymnpyxeckass mapa pasMecTwiacs B orene *** Ha 2 mHa. B orenp cynmpyrum mpuObmM B 3 4Waca HOYH TOCTe
JUTHTENEHOTO Tiepenera Ha camouere. ['ocmoguu N mpuOBLT MO CITy)KeOHBIM JIeJiaM KaK KOPPECIOHJCHT Ta3eThl, CYIpyTra ero
CONPOBOXKIAA.

Bo Bpems nocenenus ['ociogua N momnpocwi HOYTOYK B HOMEp. AJMUHUCTPATOp MOOOEMmall, YT0 HOYTOyK Oyaer
JoctaBiieH B HoMep yrpoM B 8.00., HO 3a0bUT clieNiaTh OTMETKY B IIPOTPaMME 3asBOK Ha YCIYTH JUISL ICKYPHOH TI0 ATaxy, I
pasMecTuiach Cynpyskeckas mapa.

locnogua N He mMONyYyuB HOYTOYK, TO3BOHHI JEKYPHOMY TO STaXy M TPEABIBWI TNPETCH3WU IO TOBOIY
HETPEJICTaBJICHUST yCIYyTH B CpOK. JlexypHBI noctaBuil HOYTOYk B Homep [ocmommHa N W mpuHEC W3BHHEHHS 3a
JocTaBIEeHHBIE HEyHoOcTBa. [leKypHBIi HE CTall BBISICHATH, IO YbeH BUHE MTPOU30IIUIA OMIHOKA, He OOCYIHII 3TO ¢ KOJUIETAMH U
PYKOBOJCTBOM.

OcHoBHas 3a1aya:

[Ipoanamu3upyiite NPUUUHY PACXOKICHHS Ka4eCcTBa OOCTYKIBAHUS B OTEIIE.

IIpome:xkyTO4YHBIE 321aHUA:

1. Kakue pacxoxkaeHus KadecTBa UIMEIOT MECTO B TAHHOW CUTyaIrun?

2. Kakoii kpuTepuii kKauecTBa He ObLT peaan30BaH?

[pakTuyeckas padora

Pa3paboTaTh acCCOPTHMEHT YCIIYT Ui TpyIa MoTpeOuTeNneld TuBepCUPHUIIMPOBAB C YIETOM Pa3IMIHBIX (PakTpoB: 1)
TOCTHUHUYHBIE YCIYTH; 2) PEeCTOpPaHHBIE YCIYTH; 3) My3elHble YCIyTH; 4) 3KCKYPCUOHHBIE YCIYTH.

Keiic 2

MeKIyHapOTHBIA Jlarephb IJIsl MOJIOJICKH PACIIONIONKEH BOJM3M HEOOJNBIIOTO0 POCCHHCKOTIO ropojia Ha Oepery peku.
Jlarepp  pyHKUMOHMpYeT Kpyriuslii ron. Muccust gareps:  «Jlarepp TmpenocTaBisieT BO3MOXHOCTH OOydeHHS U
COBEpPLICHCTBOBAHUS 3HAHUH PYCCKOTO SI3bIKa, 3HAKOMCTBO C PYCCKOH KYJBTYPOIl U OTIBIX».

B narepe mmerorcs otens, kKade, CIOPTHBHBIE COOPYKEHHUS W MHBEHTapb, TBOPUECKHE MAacCTEpCKHE, UTPOBOI 3ai,
KOH(DepeHII-3aJI.

B nmarepe otasixaet Mosiofexsb u3 EBporbl, A3uu 1 AMEpUKH.

B marepe mpoBOIAT pa3nMYHBIE BCTPEYH, TBOPUYECKHE CEMUHAPHI, OTMEYAIOTCS MEXKIYHapOJHBIE W HAIIMOHAJHHEIC
TIpa3IHUKH, THA POXKICHUS U APYTHE MeponpusaTrs. B BeuepHee Bpems kade QyHKIMOHUPYET KaK HOYHOH KITyO.

OcHoBHas 3a1a4a:

PazpaboTaiiTe KOMIUIEKC YCIIYT IJIsl MOJIOAEKHOTO JIareps.

IIpomesxyTouHas 3axava.
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1. Vcnionb3ys paznuanbie HakTopsl qTUBEpcUHUKAIY, pa3paboTaiTe yCIyry A OTIBIXAIONINX B Jarepe.

KpnTepvm M IIKAJIa OIleHKH BbINMOJHEeHUs Kelic-3agannil

Onenka

XapaKTepﬂcwum 0oTBEeTa MarucTpa

OTJau4HO

Keiic cooTBeTCTBYeT 4ETKO MOCTABICHHON LENH CO3JIaHUSI, UMEET BBICOKMHA YPOBEHb TPYIHOCTH,
MPOaHATU3UPOBAHBl HECKOJIBKO aCIIEKTOB COBPEMEHHOM JKU3HU, pACCMOTPEHBI TUITUYHBIE CUTYaIlH
B TICHXOJIOTO-TIEJATOTUYCCKON JeSITeIBHOCTH. [IpOIEMOHCTPUPOBAHO TITYOOKOE, TIOJTHOE PACKPHITHE
OCHOBHBIX  HANpaBIICHUA W  MEPCICKTUB  IEAarOTHUECKOro  oOpa3oBaHWs.  MarmcTpaHt
MPOTHO3MPOBAT BO3MOXHBIC MPOOJIEMBI, ¥ HECKOJIBKO aTbTCPHATUBHBIX BAPUAHTOB WX PEIICHUS.
Matepuan u3/I05k€H B ONPEACTICHHON JIOTHYECKON MOCIeJ0BATEIEHOCTH, TUTEPATYPHBIM SI3BIKOM, C
WCIIONIb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOATENBHBIA. Jlemarorcs
coJiepXKaTenbHbIe BBIBOALL. IIpoeMOHCTpHpOBaHa CTIOCOOHOCT BOBJICYEHUSI MAKCHMAIIBHOTO YHCIIA
YYaCTHHKOB B TUCKYCCHIO.

Xopomo

Keiic cooTBeTcTBYeT MOCTaBIEHHON IIEJIM CO3/IaHUA, UMEET JOCTAaTOYHBIM YpOBEHb TPYAHOCTH,
MIPOAHAIM3UPOBAHBI HECKOJIBKO aCIEKTOB COBPEMEHHOMU JKM3HHU, PACCMOTPEHBI TUITUYHBIE CHTYalluu
B  ICHUXOJIOTO-MIEAArornyeckoil  nesTenbHOCTH. [IpoAeMOHCTPUPOBAHO AOCTATOYHO  TOJHOE
PACKpPBITHE OCHOBHBIX HAMPAaBICHUN WM TEPCICKTHB TENarornyeckoro ooOpa3oBaHus. Maructpast
MPOTHO3MPOBAT BO3MOXHBIC MPOOJIEMBI, ¥ HECKOIBKO aTbTCPHATUBHBIX BAPUAHTOB WX DPEIICHUS.
Marepuan u310%KeH B ONpeAeSeHHON JOrMUecKON MOCe10BaTeIbHOCTH, JIUTEPATYPHBIM SI3BIKOM, C
WCIOJb30BAHUEM COBPEMEHHBIX HAy4YHBIX TEPMHHOB; OTBET CaMOCTOSITeNbHBIN. JlenaroTcs
JIOCTATOYHO  COJCPIKATCIbHBIC  BBIBOJBI.  [IpOJEMOHCTPUPOBAHA  CIIOCOOHOCTH  BOBJICUCHHUS
YYaCTHHKOB B 00CYKJICHHE AUCKYCCHOHHBIX BOIIPOCOB.

Ynosaersopu-
TeJIbHO

Keiic HegocTaTOYHO COOTBETCTBYET MOCTABJICHHOW €M CO3/IaHMsI, UMEET HEJOCTATOYHBINH YPOBEHB
TPYAHOCTH, HEIOCTaTOYHO TIPOaHAIM3HUPOBAHBI ACTIEKTHI COBpPEMEHHOI JKU3HH.
IIponeMoHCTpUPOBAHO HEIOCTATOYHO IIOJIHOE PACKPHITHE OCHOBHBIX HAIPABICHUIH M IEPCIEKTHB
Te1arorn4eckoro obpa3oBaHus. MarucTpanT NMPOTHO3UPOBA HEIOCTATOYHO BO3MOXHBIX IPOOIIEM
aNbTCpPHATHBHBIX BapHaHTOB X pemeHus. HemocTaroyHo AenaroTcs BHIBOABI. MarucTpaHT He
JIEMOHCTPHPYET CIIOCOOHOCTh BOBJICUCHHUS YIACTHIUKOB B 00CYXICHHE TUCKYCCHOHHBIX BOIIPOCOB.

HeynoBaerBopu-
TeJbHO

Keiic He cOOTBETCTBYEeT TIOCTaBJICHHOM WEIM CO3lIaHUs, HE MPOAHAIU3UPOBAHBI ACHEKTHI
COBPEMEHHOM ku3HU. He mpoaeMOHCTpUpOBaHO PACKPHITHE OCHOBHBIX HANpPaBJICHUH U MEPCIEKTHB
MEIarorMYeckoro o0pa3oBaHWs. MarucTpaHT HE HPOTHO3HPOBAT BO3MOXHEIC MPOOIEMBI U
aJlbTepHATUBHBIE BapHaHThl WX pEIIeHUs. BBIBOABI OTCYTCTBYIOT. MAarucTpaHT HE TOTOB K
COTPYAHUYECTBY, HE CIIOCOOCH K BOBIICYCHUIO YYACTHUKOB B OOCYXKICHHE JUCKYCCUOHHBIX
BOIPOCOB.

3.2. TunoBble 33IaHUA JIJIS IPOMEKYTOYHOH aTTEeCTAIIMN

Hepeqeﬂb THUIIOBBIX BOIIPOCOB K 3K3aMEHY

1. TIpu3Haky, HCHONB3yeMbIe LIS KIaCcCH(UKAUU YCIYT.

2. [TpuHIMIBI KITaCCU(PUKAIINH, 3I0KCHHbBIE B KJIacCH(PHUKATOPE YCIYT HACETICHHUIO

3. 'pynmst 1 BuabI yeuayr. CTpyKTypa KOJI0BOTO 0003HadYeHUsT 00beKTa KiIaccuukanuu no O0mepoccuiickomy
KJIacCU(UKATOPY YCIYT HACCICHHIO

4. Postb 00CITy)KUBaHUS IOTPEOUTENICH B CHCTEME OKa3aHUsI TyPUCTCKOM YCITyTH

5. ®aKTopHI, BIHUSIONINE HA OPTaHU3ANHUIO 00CITYKUBAHUS TYPUCTOB

6. TpeOoBanus, IpeABABIICMBIC TYPUCTOM K YCIyTe

7. Ilokasarenu, XapaKTePU3YIOIIHE YPOBEHb OPraHU3aUU 00CITYKUBAHHS TYPUCTOM

8. DopMBI 00CITYKUBAHHS TYPUCTOB

9. IlonsTHe "KOHTAaKTHas 30HA".

10. TITpumMepsl KOHTAKTHBIX 30H MPEANPHUATHH TypHU3Ma.

11. OcobGeHHOCTH OCHAIIEHUS KOHTAKTHOW 30HBI IPEIMPHUATHIA TyprU3Ma

12. OcobenHocTH pabOTHI CHICIIMAIUCTA B KOHTAKTHOH 30HE

13. TpeOoBaHMs K pedr U ASHUCTBHUAM OOCITY>KHBAOIIIETO TIEPCOHANA B KOHTAKTHOM 30HE

14. Monenb BEIOOpa B IPHOOPETEHUS YCIYT TYPUCTOM.

15. Tlepeuucnure KpUTEPHH, JISHKAIHE B OCHOBE IOTPEOUTEIHCKOTO BBIOOPA UCTIONIHUTENS YCIYTH U CAMOU YCIIYTH.

16. Poub conuanibHbIX, STHUYECKUX, KOH()ECCHOHANBHBIX U KYyJIbTYPHBIX (DaKTOPOB B MPOIECCE 00CTYKUBAHHUS

TYypUCTOB.

17. Meroab! ucciaeoBaHus TOTPEOHOCTEH 1 NPEIIIOUTEHU I TypHCTa.

18. Crparerust KOMMYHUKAIUH C TYpUCTOM

19. TpeOoBaHMs K pedn B Mporecce 00CITyKUBAHHS TYPHCTOB

20. TIpomecc nepenadn HHPOPMAIIUU OT CEPBUCAHTA K TYPUCTY

21. TIpaBuna oOmieHws 1Mo TeaedoHy.

22.  Yder 0COOCHHOCTEH COIMMAIbHBIX, STHUIECKHUX, KOH()ECCHOHAIBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIpoIiecce
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00CITy)KUBaHUS TYPHUCTOB.
23.  Bwumsl ctanaapToB B chepe TypusMa.
24. TIpaBOBBIE OCHOBBI CTAaHAAPTH3AINH B chepe TypusMa.
25. TIpaBoBoe peryaupoBaHue Tpoliecca 00CTy>KUBaHUS B TypU3ME.

KpnTepnn H IIKAaJIa OICHKH O0TBETA HA JK3aMEHe

Ouenka XapakTepuCTHKH 0TBETA MATHCTPAHTA
OTJUYHO OmauyHo CTaBUTHCS, €CJIIM MAarucTPaHT AEMOHCTPHPYET TIIyOOKO€, MOJTHOE PACKPBITHE OCHOBHBIX
HAMpaBICHUH W  TEPCIeKTHB  pa3BUTUS  AWCIMIUIMHBI;  yCTAHABIMBACT  COJEpPIKATEIbHbIC
MEXIpEIMETHBIE CBSI3U. BblABUTaeMble MM IOJOXKEHHS apryMEHTHUPOBAHBI U HILTFOCTPUPOBAHBI
npuMmepaMu. B ocBeleHn# npoOiieM HCTONb3YeTCs aHAIUTHYECKHI MOAX0J, 00OOCHOBBIBACTCS CBOS
TOYKA 3PCHUS; ICTAIOTCS COJCPKATEIBHBIC BRIBOABI. MaTepual H3JI0KEH B ONPEACICHHON JTOTHYECKON
MOCTICTOBATEIEHOCTH, JINTCPATYPHBIM SI3BIKOM, C HCIOJB30BAHUE COBPEMEHHBIX HAYYHBIX TCPMHHOB,
OTBET CAMOCTOSTCIIHHBIH.
Xopomro Xopowio CTaBHUTBCS, €CIM MAaruCTPaHT JEMOHCTPHUPYET NOCTATOYHO MOJHBIA ¥ MPAaBHIBHBIA OTBET;
BBIJIBUTAEMBIC TCOPCTUYCCKUC TIOJOKCHUS MOITBEPKICHB TPUMEpPAMH;, B OTBETC MPEICTABICHEI
pa3IHYHBIC MOAXOJBI K paccMaTpUBAcMOM MpoOiieMe, HO WX OOOCHOBaHWE HE apryMCEHTHPOBAHO,
OTCYTCTBYEeT COOCTBCHHAas TOYKa 3PCHUS; CJHCJIAaHBl KPAaTKHE BBIBOJBI, MaTephall M3JIOXKCH B
OTIPEJICTICHHON JIOTHYECKO# MOCIe[0BATeIbHOCTH, NP ATOM JIOMYIICHBI JBE-TPH HECYIIECTBEHHbIC
OmMOKH (VI OTOBOPKH), HCIIPABJICHHBIE TI0 TPEOOBAHHIO TPEITOIaBaTEIsl.
Ynowaersopu- | [Ipu yodosremseopumensrom OTBETe MarucTpaHT AOMYCKAaeT OJHY CYIIECTBEHHYIO OIIHOKY; OTBET
TeJIbHO HEJOCTaTOYHO JIOTHYECKH BBICTPOCH; 0a30BbIE TOHATHS  YIOTPEOJEHB  MPaBWIBHO, HO
O0OHapY)KUBACTCSl HENOCTATOK PACKPHITUS TEOPUH; BBIIBHIAEMbIE MOJOXKEHHS HEIOCTATOYHO
apryMEHTHPOBAHbI U HE TOATBEPIKICHBI MPUMEPAMHK; HE YCTAHOBIICHBI MEKIIPEIMETHBIC CBSI3H; OTBET
HOCHUT MPEUMYIECTBEHHO OIMCATENbHbBIN, a HE KOHLENTYaJbHbIA XapakTep; Hay4yHas TePMHHOJIOIHUS
HCTIOJIB3YETCSI HEAOCTATOYHO.
HeynosierBop | B cinydae, korga MarucTpanTt JEMOHCTPHPYET HEMOHMMaHKE OCHOB IPEIMETa; B OTBETE JOMYIIEH Psijt
HTEJTbHO CYIICCTBEHHBIX OINMOOK, KOTOphIE OH HE MOXET HWCHOPaBUTh TMPH HABOJIIIAX BOIPOCAX
MperoIaBaTels; He MOXET JaTh HaydHOEe 00OCHOBaHHUE MPOOJIEMBI; BBIBOJIBI OTCYTCTBYIOT WIIM HOCST
MTOBEPXHOCTHBIN XapaKTep; MpeodiagaeT ObITOBAs JICKCHKA; HAOTFOIAIOTCS 3HAYUTEIBHBIC HETOYHOCTH
B HCIIOJIb30BaHUH HAYYHON TEPMHUHOJIOTHH.

8. YYHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUME TUCIUITIJINHbI

8.1. OcHoBHas IMTepaTypa
1. Benenuncknii, B.I'. CepBucHas nesitensHocTh: yueOHuk/ B.I'. Benenunckwuii. - M. : KHOPYC, 2013. - 175 c.
2. Mantoxun U.C. CepBucHas JeSITENBHOCTh [DICKTPOHHEIA pecypc]: koHcmekT nekiwit/ Mantoxua 1.C.— DnekTpoH.
TeKcToBble naHHbie.— Camapa: CaMapCKuii TOCyIapCTBEHHBIH apXUTEKTYypHO-CTPpOUTENbHBIN yHUBepcuteTr, ObC ACB,
2014.— 64 c.— Pexxum moctymna: http://www.iprbookshop.ru/29794.html
3. Pynenko, JI.JI CepBucHas nesTenbHOCTh: yueb.mocooue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.
4. Pynenkxo JIJI. CepBHcHas HesTENLHOCTh [DIIEKTPOHHBIN pecypc]: yueOHoe mocobue/ Pymenko JI.JL.— DmekTpoH.
TekcToBble gaHHble.— M.: JlamkoB um K, Ai Ilm DOp Memma, 2012— 208 c— Pexum goctyna:
http://www.iprbookshop.ru/4968.html
5. Pynmenxo JIJI. CepBucHas nesiTelIbHOCTb [DNEKTPOHHBIM pecypc]: yueOHoe mnocobue/ Pypenko JIJI.— Onexrtpos.
TekcToBble JaHHele— M.: JlamkoB u K, Ai Ilm Op Memma, 2017— 208 c— Pexum goctyna:
http://www.iprbookshop.ru/57229.html
6. CepBHUCHas JCSITEIBHOCTh [DICKTPOHHBIN pecypc]: yueOHoe mocodue/ B.A. @ypcoB [u ap.].— DICKTPOH. TCKCTOBHIC
nannsle.— CraBpononb: Cesepo-KaBkasckuii ¢enepanbubiii  yHuBepcurer, 2015.— 148 c.— Pexum pnocrymna:
http://www.iprbookshop.ru/63244.html
7. Yekmapesa I".B. CepBucHas neaTeabHOCTh [ DISKTPOHHBIN pecypc]: yueOHo-MeToanueckoe nocooue/ Yexmapena I'.B.—
DJeKTpOH. TeKCTOBBIE NaHHbIe.— HoBocubupck: HoBocuOMpCcKkuii TocyapCTBEHHBIA TeXHUIeCKHH yHHBEpcHuTeT, 2011.—
40 c.— Pexum moctymna: http://www.iprbookshop.ru/47716.html

8.2 JlonosHnuTEIBHAS JIMTEPATYPA
1. byiinenko B.®. CepBucHas IeITeNbHOCTD [DIEKTPOHHBIA pecypc]: ydaedHoe mocobue/ Byitnenko B.®.— DuekTpoH.
TekcToBble maHHBle.— KpacHomap: IOxHbIT wHCTHTYT MeHemkMeHTa, 2006.— 167 c— Pexum goctyna:
http://www.iprbookshop.ru/9581.html

15



2. Hazapkuna B.A. CepBucHas nesreinpbHOCTh. [IpakTukym [DieKTpoHHBIN pecypc]: yueOHoe mocobue/ Hazapkuna B.A.,
Brnagpikuaa  10.0., reitaromsnn bB.UM.— DnekTpoH. TekcToBble naHHbie.— HoBocubupck: HoBocubupckmii
rOCyIapCTBEHHBIN TeXHUYecKni yHuBepcutet, 2014.— 100 c.— Pexxum moctyma: http://www.iprbookshop.ru/45014.html

8.3. IIporpammHoeoOecnieyenne
Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IlpodeccronaibHbIe 0a3bI JaHHBIX
MexnyHapoaHas pedeparuBHas 6a3a xxypHasoB u crateii Web of Science — https://www.clarivate.ru/products/web-of-

science/

8.5. Un¢dopManmoHHbIe CHIPABOYHbIE CHCTEMbI

CnpaBouno-npaBoBast cucteMa «Koncynsrantllimtocy — http://www.consultant.ru/
Touckosvie cucmemuvl

IMTounckosas cucrema Google — https://www.google.ru/

IMounckoBas cucrema Yandex — https://www.yandex.ru

IMTounckoBas cucrema Rambler — http:/www.rambler.ru

8.6. uTepHeT-pecypcehl

Enunast komrexus mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/
OnexTpoHHas oubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/

[udporoii obpazoBaTenbHbIN pecypc IPRsmarty - http://www.iprbookshop.ru/

Hayunas snektponHast onbanoTeka - http:// www.elibrary.ru/

[Toptan OTKpHITEIX JaHHBIX — https:/data.gov.ru/

Hayunast snextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/
HanmonansHast DnektponHas bubdmanoreka (HOB)- https://rusneb.ru

8.7. MeToanueckue YKazaHusl Mo OCBOCHUIO JUCHUIIJIUHbI

MeToauueckue YKa3aHHUA 10 BEICHUI0O KOHCIICKTOB JIeKIuii
KOHCHQKTI/IpOBaHI/Ie JICKIIUHM — Ba)KHBIX IIar B 3aIIOMHUHAHUHT Mate€pualia, Io3TOMY KOHCIICKT JICKITHIA HeO6XO,I[I/IMO

UMEThb KaXIOMY CTYAEHTY. 3almada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIyIIATh HPENogaBaTessl, aHAIH3UPOBATh U
KOHCIICKTUPOBaTh mH(popMarmo. [Ipu 3ToOM Kak CBHICTEIBCTBYET MPAKTHKA, HE HY)KHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuch. TakuM 00pa3oM, JICKIHUIO MPEnoaBaTes MOKHO KOHCIIEKTHPOBATh, MIPH 3TOM Ba)KHO HE TOJLKO BHHMATEIHHO
CIIyIIATh JIEKTOPA, HO ¥ BBIICIATH HAHOOJICEe BAXKHYIO HH(GOPMAIIHIO M COKPAIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM OJTHO U TO
Ke colepkaHue (DUKCHUPYETCS B CO3HAHUHM 4YETHIPE pasa: BO-NEPBBIX, NPH CaMOM CIYIIAHUH, BO-BTOPHIX, KOTJIa
BBIJICIISICTCS TJIABHAS MBICIIb; B-TPETBHX, KOT/Ia MOABICKIBAETCs 0000IIaromas ¢pasa, U, HAKOHEI, IPH 3amucu. MaTtepuan
3armoMHHAEeTCs Oosee MOJTHO, TOYHO U MPOYHO.

Xopommmii KOHCHEKT — 3aJloT YEeTKHX OTBETOB HA 3aHATHIX, XOPOIIETO BBITOJHEHHS YCTHBIX OIIPOCOB,
CaMOCTOSITENIBHBIX W KOHTPOJIBHBIX pa®oT. 3HAUMMOCTh KOHCIEKTHPOBAHWS Ha JICKIMOHHBIX 3aHATHAX HECOMHEHHA.
IIpoBepeHo, uTo coctaBieHNE Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPaTHTh B YETHIPE pasza BpeMsi, He0O0X0anMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHWSI HYXXHOW WHGpopManuu. sl SKoHOMHHM BpeMEHH, Tepell KaXIoi JeKkuueld HeoOXO0auMO
BHUMATEIBHO TIPOYUTATh MaTepHal MpeAbIAyIIed JEKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
M3y4aeMoro Marepuana

KoHcriekT momoraer He TONBKO Jydllle yCBaWBaTh MaTepHal Ha JICKIWH, OH OKAa3bIBACTCS HE3aMECHUM MU
MOJrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYACHTY B TAIBLHEHINIEM BaXKHO YMETh O()OPMHUTH KOHCIIEKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHUCCKOW HCH OBUIM BBIICICHBI TPapUUCCKH, a TIaBHYI HH(OPMAIHMIO CICAYET BBIICIATH B
CaMOCTOSATENbHBIC a03ambl, QUKCHpys ec Ooyiee KPYMHBIMU OYKBAMHU MM I[BETHBIMH MapkepaMu. KOHCHEKT NoJKeH
MMETh TIOJIS IS 3aMETOK. DTO MOTYT OBITh OMOMMOTpaduuecKne CChUTKH 1, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyecKkue yKa3aHUs M0 MOJATOTOBKe K CEMHHAPCKUM 3aHATHAM

CeMuHapCKUe 3aHATHS ABISIOTCS OJHUM M3 OCHOBHBIX 3BEHBEB IIpOIlecCca M3YUCHUS TUCIMIUIMHEL. Llenp 3ansaTwii
3aKJIFOYAeTCS B YACHEHHWHM W YCBOCHHWU CTYACHTAMH BaXKHEWIIMX MPABOBBIX KAaTErOpWi M TOHATHH, BBIPaOOTaHHBIX
FOPUCTIPYACHINECH M MMEIONINX MPUHIMITAATEHOE METOIOJIOTHYECKOE U MPAKTHIECKOe 3HAUYEHHUE ISl BCETO KOMILIEKCa
MPaBOBBIX HAYK.

B xoiae ceMUHApPOB CTYJCHT 3aKpeIUIsieT W yIyOnseT 3HAHUs, IIOJYYCHHBIC HA JICKIUSAX W B XOJE
CaMOCTOSITCIFHON TIOATOTOBKH, MPUOOPETAacT HABBIKM HAYYHOTO MBINUICHUS, OOpabOTKM OOmell U crernuanbHON
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UHPOPMALMU O TpaBe, YMEHHUE IIOCIIEJOBATEIILHO, YETKO M apryMCHTUPOBAHO H3JIaraTh CBOHM MBICIH, OTCTaWBAaTh
COOCTBEHHBIE TIO3HITUH.

[Imanel ceMHUHApCKHUX 3aHATHHA, WX TEMaTHKa, PEKOMEHIyeMas JHUTeparypa, Helb W 33Ja4d €€ H3yUCHHS
COO00MIAr0TCS TpenoaBaTeIeM Ha BBOAHBIX 3aHATHAX WM B METOAMYECKIX YKAa3aHUAX MO0 JAHHOW NUCIUIUINHE.

[Ipexne yeM NpUCTYHHUTh K W3YYEHHIO TEMBI, HEOOXOIMMO MIPOCMOTPETh OCHOBHEIC BOIIPOCHI IIaHA CEMHHApA.
Haunnas moAroToBKy K CEMHHApCKOMY 3aHSATHIO, CTyJEHTaM HEOOXOIMMO, MPEXKAE BCETO, MOCMOTPETh KOHCIIEKTHI
JICKIHA, pa3/ienbl y4eOHUKOB M YY€OHBIX MTOCOOHIA, YTOOBI TOYUUTh OOIIEe MPECTABICHUE O MECTEC M 3HAYCHUH TEMBI B
MU3y4aeMOM Kypce. 3aTeM clielyeT MmopadoTaTth C JOMOJIHHUTEIBHOW JIMTEPATYpOH, CIENaTh KOHCHEKTHI CEMHHAPCKUX
3aHATHUI 10 PEKOMCHIOBAaHHBIM HCTOYHHKAM.

KoHCIeKThl CeMHHAPCKUX 3aHATUI UMCIOT IEPBOCTEIICHHOE 3HAYCHHUE VIS CAMOCTOSTEIBHON PabOThl CTYICHTOB.
OHM IOMOTAIOT MOHAThH MOCTPOCHHUE M3YYaeMOW KHUTH, BBIICIUTH OCHOBHBIC MOJIOKCHHUS, MPOCICINTh UX JIOTHKY H TEM
CaMBIM IIPOHUKHYTH B TBOPUYECKYIO JTA00OPAaTOPHIO aBTOPA.

Benenne KOHCIIEKTa CIIOCOOCTBYET MPEBpAIICHUIO UYTCHHS B AaKTHBHBIA IpoIiecc, MOOMIN3YeT, HapsAmy Cco
3pUTETBHON, M MOTOPHYIO mamsATh. ClleAyeT MOMHHTB: ¥ CTYACHTa, CHCTEMATHYECKH BEIyIIeT0 KOHCIEKTHI, CO3AcTCs
CBOW MHIWBUAYAIGHBIH (OHI MOICOOHBIX MATEPHaNIOB U OBICTPOTO MOBTOPEHHS HMPOYUTAHHOTO, JJIS MOOWIHM3AINN
HAKOIUICHHBIX 3HaHUU.

[Ipu KOHCHEKTHPOBAaHUHM MOKHO HCIIONB30BATh CIEAYyIOIUe (OPMBI 3amucH: IUIAH (MPOCTOW W Pa3BEPHYTHIN),
BBIIMHUCKHU, TE3UCHI.

[lpu BBEJACHWM KOHCIECKTa BaXKHO pPa3BHBAaTh YMCHHE COIIOCTABJIAThH HCTOYHUKH, MPOIAYMBIBATh HM3Y4aeMBbIN
MaTepHall, a TAKKE COCTABIATH KOHCIIEKT C YYETOM CBOCTO OYAYIIEro YCTHOTO BBICTYIUICHUS.

Ha cemuHape Ka)Iblii €ro YY4aCTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM IOCTABJICHHBIM B ILIAHE
BOIIPOCAM, MPOSBIIATE MAKCHMAIBHYIO aKTHBHOCTH IIPU WX PACCMOTPEHUH. BHICTyIIIeHNEe TOKHO CTPOUTHCS CBOOOIIHO,
yOeauTenbHO W apryMeHTHpoBaHO. IlpenmongaBarens ciemuT, YTOOBI BHICTYIUICHHE HE CBOAMIIOCH K PEHPOTYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIPOW3BEACHUIO TEKCTa), HE JOIYCKAeTCsS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHHUKA.
Heo0xoanmMo, 4T00BI BEICTYMAIONIHA MPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH TOBOPHT, BBICKAa3BIBAJT CBOEC
JMYHOE MHEHHE, TOHNMaHKe, 000CHOBBIBAI €TO M MOT CIIENIaTh MPaBHIBHBIE BRIBOJBI M3 CKazaHHOTO. [Ipn 3TOM cTyneHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOIB30BATh 3HAHUC
y4eOHOH U JONOIHUTEIILHOW JIUTEPATYPhl, (PAKTHI U HAOITIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpeThCsl CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
Kaxeiid. [IpermogaBarenb, B CBOK ouepelb, OyleT BHAMATEIbHO M KPUTHUYECKH CIYIIATh, MIOJMEYaTh OCOOCHHOE B
CYXJICHUSIX CTYIICHTOB, yJaBJIMBaTh HEIOCTATKU U OIIUOKH, KOPPCKTHUPOBATh WX 3HAHWS, W, B CIy4ae HEOOXOIMMOCTHU
Pa3penInTh CIIOPHYIO CUTYAITHIO.

CemuHap sABIISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

Brnamenue MOHATHHHBIM ammapaToM — HEOOXOIWMOE YCIOBHE YCBOCHHS TpeaMeTa. B yCBOGHHMHM HX BeChbMa
3¢ (eKTUBHO NMPOBEACHNE MUCHMEHHBIX M YCTHBIX MOHATHWHBIX KOHTPOJBHBIX PaboT, TEPMHUHOIOTHYECKUX IHKTAHTOB,
TecToB. Kpome Toro, HCIONMB3yI0TCs pa3INdHbIe BUABI YCTHOTO OIPOCa: IKCIPECC-OIIPOC, OMPOC-HHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIIOKCHUE PACKPBITH HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, IPEUIOKEHIE TIOCTABUTh BONPOCHL. Takol mprueM crnocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHUHA, HO U BBOJUT €r0 B aKTUBHBIN CIIOBAPH CTYIICHTA.

CeMUHApCKUE 3aHATHUS 0 MPEIOKCHHUIO PENOoJaBaTessi MOTYT ObITh MPOBEJCHBI B BUIE CBOOOIHOM IUCKYCCHH
MO CymecTBY 00Cykmaemoil TeMbl, B (hopMe BBICTYIUICHHI € 3apaHee MOJrOTOBJICHHBIMU JAOKJIagamu (3cce) Io
PEKOMEHAYEMBIM BONPOCAM M HX IOCIEAYIOMEro OO0CyXIeHHs. B Xome 3aHATHIA CTYIEHTHI MOTYT BBIOJHSTH
MUCEMEHHBIE 3a/aHUsl 10 BONPOCAM TEMBI, OTBEYaTh HAa KOHTPOJBHBIC TECTHI. Tarxke MPAKTHUKYeTCS INPOBEICHHE
CEMUHAPCKUX 3aHATHH B KOMIIBIOTEPHOM KJlacce B MHTEPAKTHUBHOU (hopme (0Oydaroninue urpbl, TECTUPOBAHNUE).

[TonroToBka K CEMHUHAPCKUM 3aHSATHAM MPOXOISAT B HECKOJBKO 3TAIOB: BO-TIEPBBIX, HEOOXOIUMO BHHMATEIHHO
W3ydUTh BOIPOCHI W JIHTEPATypy, PEKOMEHJOBAaHHYIO Ui aHAJN3a; BO-BTOPBIX, CIIEAYET IIPOW3BECTH IIOWCK
JIOTIONTHUTEIBHON HMH(GOpPMAIMKA U3 M3BECTHBIX HCTOYHUKOB (3TO MOTYT OBITH JJICKTPOHHBIC PECYpPCHI, JOMAIIHUC H
BY30BCKHE OHMONMOTEKH; KaOMHET KOMU(MUKAIMH U T.1.). B TpeThHX, CTYyICHT MOXET TOTOBHTHCA K CEMHHAPY Kak
CaMOCTOSITCNIFHO, TaK W IPU YYAaCTUHM MPENOoJaBaTelisi, Y KOTOPOTrO0 MOXHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM
CEMHUHAPCKOT0 3aHATHS. B-4eTBEpThIX, MOATOTOBKA K CEMHHAPY MOXET OBITh KaK WHAWBUAYAILHOM, TAK M KOJUICKTUBHOU
(coBMecTHOE OOCYXIICHHE BOMPOCOB CEMHHApA, PCIICHHE Ka3yCOB, 3ajad). B-MATHIX, MOArOTOBKY K CEMHHAPY MOXKHO
MPOBOIUTE (KETAaTENbHO) B NMHUCHMEHHOM BHJE, COCTABIISSI KOHCIEKT JUTEPATyphl IO TeME WM KOHCIIEKT OTBETa Ha
BOIIPOCHI CEMHUHApa. B-IIECTHIX, IPH MOATOTOBKE K CEMHUHAPY HEOOXOIMMO MPOBOIHUTH PETIETHIINH, €CIIH ATO CBSI3aHA C
JICIIOBBIMH UT'PaMHU, POJIEBBIMH UTpaMu. B-ceIbMBIX, IPH MOATOTOBKE K MPAKTHUECKOMY 3aHATHIO CTYACHTY HEOOXO0ANMO
ocoboe BHUMaHHE OOpaTHTh Ha COCTOSHHE 3aKOHOJATENbCTBA, KOTOpOE OUYEHb IWHAMHYHO M MOXKET H3MEHHUTHCS
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HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYJIEHT JOJDKEH OOpaTWTh BHHMAaHUE Ha CTENCHb HAay4YHOW pa3pabOTaHHOCTH TEMBI B
CMEXHBIX TUCHHIUIMHAX: (GHI0CO(UH, TOTUTOIOTHH, COIIMOJIOTHH, UCTOPHH, KYIbTYpPOJIOTH U IPYTHX.
MeTtoanuyecKkue yKa3aHHUs N0 OPraHU3aIUH CAMOCTOATEIbHOH Pa00ThI CTY/ICHTA

Jis nHaMBHyann3anuy o0pa3oBaTesbHOTO nporecca caMocTosTensHyto padory (CP) MoxHO pazgenuts Ha 6a30BYIO
U JIOTIOJHUTEIbHYIO.

BazoBas CP obecrneunBaeT MOATOTOBKY CTyIEHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEPONPHUITHSIM
U BCeX OUCLUIUIMH y4eOHOTo TutaHa. Pe3ynbTaTsl 3TOH MOATOTOBKH MPOSBISAIOTCS B aKTUBHOCTH CTYACHTA Ha 3aHATHAX U B
Ka4yecTBE BBHIITOJIHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJaHUH, CIEIaHHBIX JOKJIAZ0B U IPYTHX (GOPM TEKYIIETO KOHTPOJIS.
BazoBas CP moxer Brumo4arh cienyroniie (GopMbel padoT: H3ydeHHe JEKIIMOHHOTO MaTepHaja, MpeayCcMaTpHUBAloIIne
MPOpabOTKy KOHCIIEKTA JICKIIUH W yIeOHOU JTUTepaTypshl; MOUCK (IMOJA00p) M 0030p JIMTEPATYPHI B AJIEKTPOHHBIX HCTOYHHUKOB
nH(popManny 1Mo UHAUBHUAYAJIBHO 3aJaHHON MPO0OJIeMe Kypca; BBINOJHEHUE JOMAIIHETO 3aaHusl WK JIOMAITHe KOHTPOJIbHOU
paboThl, BHIJaBaEMbIX Ha TPAKTUYECKHX 3aHATHAX; M3yYCHHUE Marepualia, BBIHECEHHOTO Ha CaMOCTOSTEIBHOE H3YYEHHE;
MOJrOTOBKA K IMPAaKTUYECKMM 3aHSATHSIM; IIOJrOTOBKa K KOHTPOJBHOW paboTe WM KOJUIOKBUYMY; TNOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HalMcaHue pedepara (3cce) o 3alaHHON podieMe.

Jononnurensnass CP HampaBieHa Ha yriyOJeHHE W 3akpelyieHWe 3HAHMW CTYJEeHTa, Pa3BUTHE aHAIUTHYECKHX
HaBBIKOB 110 IpoOsiemaruke y4eOHOM aucumrumHbl. K Heil OTHOCSTCS: NMOATrOTOBKAa K 9K3aMEHY; BBIIOJIHEHHE KypCOBOW
pabOTHI WM TPOEKTa; HCCIIENOBaTeNbCKas paboTa W ydacTHe B HAyYHBIX CTYACHYECKHX KOH(EpeHIMsAX, CeMHUHapax W
OIIMMIIMAJAX; aHAJIM3 HAyJYHOW MyOJMKAIlMH II0 3apaHee OIpEeNICHHON MperoaaBaTelieM TeMe; aHajh3 CTaTHCTUYECKUX U
(aKkTHUECKUX MaTepHajoB IO 3aJaHHOH TeMme, NpPOBEIEHHE pacdyeToB, COCTABICHHE CXEeM W MOJENed Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B yuebHOM mporiecce BBIACTSAIOT IBa BHIA CAMOCTOSTEIBHON paOOTHI: ayaWTOpHAs W BHEAYIHTOpPHas. AyTUTOpHAs
caMoOCTOATeNbHAs paboTa MO AWCIUIUINHE BBHITIONHACTCS HAa YYEOHBIX 3aHATHAX II0A HEMOCPEICTBCHHBIM PYKOBOICTBOM
IpernoaaBaTes v 1o ero 3aganusiM. OCHOBHBIMH (hOPMaMH CaMOCTOSITENILHOM PabOThI CTYAEHTOB C Y4aCTHEM IperoaBaTeei
SIBISIFOTCSI: TEKYIINME KOHCYJIbTAIMH; KOJJIOKBUYM Kak ()OpMa KOHTPOJIS OCBOCHHS TEOPETUUECKOTO COMECPIKAHMS JTUCLUILINH;
npueM U pa30op JOMaIIHMX 3aaHui (B 4achl MPAKTHYECKUX 3aHATHH); BBIIIOJIHEHNE KYPCOBBIX PaboOT (IIPOEKTOB) B paMKax
JMCLUILIMH (PyKOBOJICTBO, KOHCYJIBTUPOBAHHE M 3allUTa KYpPCOBBIX PadOT (B Yachl, MPEAYCMOTPEHHbBIC YYECOHBIM IUIAHOM);
NIPOXOXJIeHNE U 0(DOPMIICHHE PE3YIIbTATOB MTPAKTUK (PYKOBOJCTBO M OLIEHKA YPOBHS C(hOPMHUPOBAHHOCTH NPO(ECCHOHAIBHBIX
YMEHHUH M HaBBIKOB); BBIIIOJHEHHUE BBHITYCKHOW KBann(pUKaIMOHHON paboThl (PyKOBOACTBO, KOHCYJIBTHPOBAHHE W 3aIUTa
BBITTYCKHBIX KBAJTU(PUKAITMOHHBIX paboT) U Jp.

BaeaynnTopHast camocTosiTenbHas pa®oTa BBINOJHSACTCS CTYASHTOM IO 3aJaHUIO MpernojaBaTens, HO 0e3 ero

HENOCPEACTBEHHOr0 y4acTuss. OCHOBHBIMH (JOPMAaMHU CaMOCTOSTEIBLHOW PabOThI CTYACHTOB O3 ydacTHs MPeroaaBaTeici
SIBIISIIOTCS: (pOPMUpPOBAaHME W YCBOCHHE COJAEPKAaHMS KOHCIIEKTa JIGKIWH Ha 0a3e PEeKOMEHJOBAaHHOH JIEKTOPOM Y4eOHOMH
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30BaTeIbHbIE PECYPChl (IEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Ip.); Hamucanue pedeparToB, dcce; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHWH, TOKJIAIO0B, 3alaHui);
COCTaBJICHHE aHHOTHPOBAHHOTO CIIMCKA CTaTel M3 COOTBETCTBYIOIIMX JXYPHAJOB II0 OTPAcisAM 3HAHWH (IIeHarorHYecKuX,
TICUXOJIOTHYECKNX, METOTUIECKUX U Ip.); YTIAYOJICHHBIN aHATN3 HAYIHO-METOAMYECKON ITUTEepaTypsl (TIOATOTOBKA PEICH3HH,
aHHOTAIlM{d HA CTaThlO, MMOCOOME W Jp.); BBINOJHCHHE 3aJaHWil MO cOOpYy MaTepuaia BO BpeMsl NPAKTUKH; OBIIAICHUC
CTYJCHTAMH KOHKPETHBIX y4YEOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC H3YYCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HCIIOJIb30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIIOJH30BAaHHEM
aKTUBHBIX (popM 00ydUeHUs (KPYIIIbIC CTOJIBI, AUCIYTHI, ACIOBBIC HIPhI); aHAIN3 JCIIOBBIX CUTYAIUi (MUHHU-KEHCOB). ['paHuIbI
MEXIy STHMH BUJIaMHU pab0T OTHOCHTENBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCsl.
MeTtoanyecKkue yKa3aHus M0 MOATOTOBKe U NMPOBeIEHUIO IK3aMeHa

[Ipu moATOTOBKE K 3K3aMEHY CTYIEHTY HEOOXOIMMO:

— O3HaKOMUTBCS C MPEIOKEHHBIM CIIICKOM BOIIPOCOB;

— IOBTOPHUTH TEOPETUICCKUH MaTepHal JUCIUILUINHEI, HCIIONIB3Ys MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,

y4eOHBIX TOCOOUii;

— HOBTOPHUTH OCHOBHEBIC MTOHSATHUS H TCPMUHEI;

— OTBETHUTH Ha BOIPOCHI TeCTAa (SCITH 3aJaHbl).

B sk3aMeHaIMOHHOM OWJIETE 10 JUCHHUIUIMHE MPEIIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIIACTCS B YCTHOM

(dhopme. Bpemst Ha moAroToBKY K 3k3amMeHy 40 MUH.

MeToanyeckue yKa3aHus Mo MOAr0TOBKe K YCTHOMY ONpPoCy

CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYAeT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. [y sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyoauKammy, nHpopmMarmo n3 HTepHeT-pecypcoB.

Tema 1 BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIA CoAepikaTcs B paboueil yaeOHOM mporpaMMe u
OBOASATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH nuTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEpHaoM, IMOCBALNICHHBIM TeME CEeMHHApa, B Y4eOHHWKE WIH APYrod pEeKOMEHIOBAaHHOW IUTepaType,
3aMUCSIX C JICKIIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAaHUC Ha YCBOCHHUC OCHOBHBIX IOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
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BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTEIBHYIO JIATEPATYPY [UIA MX OCBEUICHHS, COCTAaBUTH TE3WCHI BBICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OIIPOCY IO OJHOMY CEMHHAPCKOMY 3aHSTHIO 3aHMMaeT oT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI H 0COOCHHOCTEH OpTaHM3aIlH CTYJICHTOM CBOCH CAaMOCTOSITEIFHOM pabOTHI.

MeTozmqecm/le YKa3aHUs K BBINMOJTHCHUIO MPAKTUHYECKHX 321):[21Hl/lﬁ
[MpakTryeckue 3aJaHus 3aHUMAIOT —TMPEUMYIIECTBEHHOE MECTO TpH H3y4eHHH oO0menpodeccnoHanbHbIX U
npodeCCHOHANBHBIX TUCHUILIMH. [IpakTH4ecKue 3aHsATHS MPOBOAATCS C LENbI0 BHIPAOOTKH MPAKTHYECKUX YMEHUH U
NPUOOpETEHNS HABBIKOB B PELICHHUH 33/a4, OTPAOOTKU YINPAXHEHWM, BBIOTHEHHN YePTEXKEH, MPOU3BOJCTBE PACUETOB
UT. IL
Xoxa paboThI:
- U3yYHTh TEOPETHUECKUI MaTepHal;
- BBITIOJIHUTD 38J[aHUs;
- OMUCATH XOJI BBITOTHEHHS 3aaHUif;
- OTBETHUTH HA KOHTPOJIbHBIE BOTIPOCHI.
BeinosHeHHe TPaKTHIECKUX 3aHITHH JOJIKHO ObITh 0()OPMIICHO B TETPAJIH JUTS PAKTUIECKUX paboT, U BKITIOYATH B
cebs:
- HOMEp U TeMY 3aHSTHSI;
- 3al0JIHEHHBIE TAOIHIIBL;
- CXEMBI U CTPYKTYPBI;
- HEOOXO/IUMbIE BBIBOJIBI;
- KpaTKUe OTBETHI HAa KOHTPOJIbHBIE BOTIPOCHI.

MeTtoauyecKue yKa3aHus M0 MOJAr0TOBKE K TECTHPOBAHUIO

VYcnenHoe BBIMOIHEHNE TECTOBBIX 3aaHHU SBIIACTCS HEOOXOMUMBIM YCIOBHEM HTOTOBOW MONOKUTEILHOU OICHKH B
COOTBETCTBUM C PEUTHHIOBOW CHUCTEMON OOyueHHs. BBIMOSHEHHE TECTOBBIX 3aJaHUil MPEIOCTABISIET CTYACHTaM
BO3MOYKHOCTh CaMOCTOSITEJIbHO KOHTPOJHMPOBATH YPOBEHb CBOMX 3HAHWIU, OOHAPY)XHUBATh MPOOENBl B 3HAHUSAX U
MPUHUMATh MEPHI 110 UX JUKBHAANUH. DOpMa U3JI0KEHUS TECTOBBIX 3aJaHUM MO3BOJISIET 3aKPEMUTh U BOCCTAHOBHUTH B
MaMsTH MpoaeHHbIN MaTepuan. s GpopMUpOBaHUs 33 aHUI HCIIOIb30BaHA KaK 3aKphITast, TAK U OTKpbITast hopma. Y
CTy/IEHT2 €CThb BO3MOYKHOCTh BbIOOpa TPABHJIBHOTO OTBETA MM HECKOJNBKUX MPaBUIBHBIX OTBETOB M3 YHCIA
MPEATI0KEHHBIX BapUaHTOB. [1Jisi BBIMOJHEHHS TECTOBBIX 3aJlaHU CTYACHTHI JOJDKHBI M3YUUTh JICKIIMOHHBINA MaTepuan
0 TeMe, COOTBETCTBYIOIINE Pa3/eibl Y4eOHUKOB, YIEOHBIX MMOCOOU U JPYTHX UCTOYHUKOB.
Ecnu kakue—To BOIPOCH! BRIHECEHBI MTPENOaBaTeIeM Ha CAMOCTOATEIbHOE U3YUEHHE, CIeyeT 00paTUThCS K YIeOHOM

JTeparype, peKOMeHHOBaHHOﬁ npenoagaBaTejieM B KauCCTBC NUCTOYHHKA CBGHGHHﬁ. Taxoke IpH MOATOTOBKE K TCCTUPOBAHUIO

CJICAYCT MPOCMOTPETHh KOHCHEKT MPAKTUYCCKUX 3aHATUN K BBIACTUTL B IPAKTUYCCKUEC 3alaHUsA, OTHOCAIIHUECCI K JTaHHOMY

pazzmeny. Eciu 3aganus Ha Kakne-ToO TeMbl He OBLIH pa300paHbl Ha 3aHATHX (WM PEHICHHUS KOTOPHIX OKa3aJiCh HE

MTOHATBIMH), CIEAYET 0OpPaTUTHCS K yIeOHOI TuTeparype, peKOMEHIOBAaHHOH MperogaBaTeNieM B KaueCTBE HCTOYHHKA

cBeaenuit. [1one3HO CaMOCTOATENFHO PEIIUTE HECKONBKO THITMIHBIX 33/IaHUH 1T0 COOTBETCTBYIOIIEMY Pa3IeIy.
MeTtoanyeckue yKa3aHUs K MOATOTOBKe U NMPOBeIeHUI0 YUeOHOH THCKYyCCHH
[Ipu opranm3anuu OUCKYCCHH B y49eOHOM mporiecce OOBIYHO CTaBSATCS Cpa3y HECKOJBKO YUEOHBIX IIeTIeH, Kak

YUCTO TO3HABATCIbHBIX, TAK U KOMMYHUKATHBHBEIX. [Ipy 3TOM IeNU AMCKYCCHH, KOHEYHO, TECHO CBSI3aHBI C €€ TEMOIA.
Ecmu tema oOmmpHa, comepkUT OO0NbIIOH 00beM HH(GOPMAIMH, B PE3yJIbTATE IUCKYCCHU MOTYT OBITh JOCTHUTHYTHI
TOJIBKO TaKHe IIeNU, Kak cOoOp U ynopsgoueHHe UHPpOpPMAIUH, TIOUCK aTbTEPHATUB, UX TCOPETHUCCKAsT MHTCPIPETALUS U
METOOJIOTHYEeCKOe 000CHOBaHMe. Eciu TemMa JUCKYCCHH y3Kasi, TO TUCKYCCHUSI MOXKET 3aKOHYUTHCS IPUHITHEM PEIICHUS.
Bo Bpemsi auCKyccHU CTYICHTHI MOTYT JIMOO JOIMOJHSTH APYT APYra, MO0 MPOTHBOCTOSATH OJUH JApyromy. B
MIEPBOM CIIydae MPOSBIIIOTCS YepTHl AWAJora, a BO BTOPOM IHCKYCCHS MpHOOpeTaeT Xapakrtep crmopa. Kak mpaswuio, B
JIUCKYCCHH MIPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, II03TOMY HETPABIJIFHO CBOJIUTH MOHATHE AUCKYCCHH TONBKO K criopy. U
B3aMMOWCKIIIOYAIONIHHA CTIOp, W B3aMMOIOIIOHSIONINN, B3aMMOPA3BUBAIOIINNA THAJIOT UTPAIOT OONBIIYIO POJb, TaK Kak
MIEPBOCTENICHHOE 3HAYeHHE HMMeeT (DAKT COTMOCTABICHHS Pa3MYHBIX MHEHHUH TI0 OJHOMY Bompocy. DPQPEeKTHBHOCTH
MIPOBEICHUS TUCKYCCHH 3aBHCUT OT TaKUX (PaKTOPOB, KaK:
e  TOJAroTOBKa (MHPOPMHUPOBAHHOCTH U KOMIIETCHTHOCTH) CTYICHTOB I10 TIPEUIOKESHHON TIpoodiemMe;
®  CEMaHTHYECKOE OJHOO0Opasue (BCe TEPMUHBI, NCPUHHULIUY, TIOHATHS U T.JA. JOJDKHBI OBITH OJMHAKOBO MOHSTHI BCEMU
CTyJIEHTaMHu);
®  KOPPEKTHOCTH IMOBEICHUS YYACTHHKOB;
®  yYMCHHE MPENOAaBATENS MPOBOIUTH IUCKYCCHIO.
[IpaBuiabHO OpraHW30BaHHAS JHUCKYCCHS TMPOXOJUT TPU CTAIUU PAa3BUTHSA: OPHCHTAIMSA, OICHKA U
KOHCOJIAIATINS.
Ha mepBoii craguu BeIpabaThIBacTCS OMNpeNecHHass YCTaHOBKA Ha pelIeHHEe TOCTaBIeHHOW mpoOseMbl. [Tpu
3TOM Hepe npenogaBaTeieM (OpraHu3aTOpOM TUCKYCCHH) CTaBATCS CIICAYIOIINE 3a1aun:
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CdopmynupoBaTh MpodIeMy U HETH TUCKyccHH. i1 3TOro Hajgo OOBICHUTH, YTO OOCYXKIACTCS, YTO IOJDKHO NATh

o0cyxIeHue.

Co3maTh HEOOXOAMMYIO MOTHBAIMIO, T.€. HW3JIOKHUTh NpOOJieMy, MMOKa3aTh €€ 3HAYMMOCTb, BBISIBUTH B Hell

HepEelIeHHBIE W TIPOTHBOPEYNBBIE BOMPOCHI, ONPENEITUTh 0XKHUIAEMbIIl Pe3yJIbTaT (peLIeHHe).

YCTaHOBUTH perjaMeHT AUCKYCCHH, a TOYHEE, PETJIAMEHT BBICTYIUICHHH, TaK KaK OOIIUI periaMeHT OmpeessieTcs

MPOIODKUTENFHOCTBIO IPAKTHIECKOTO 3aHSATHSL.

CdopmynupoBaTh MpaBuia BeJCHHUS JUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYIIUTH JOJDKEH Kaxk bl Kpome Toro,

HEO0XOIMMO: BHUMATEIHHO BBICIYIINBATH BHICTYIAIOIICTO, HE MEPEeOUBATh, apTYMCHTUPOBAHHO TIOATBEPKIATh CBOIO

MO3UIIHIO, HE TIOBTOPSATHCS, HE JOMYCKATh JTHYHONH KOH(POHTALWHU, COXPAHATh OCCIPUCTPACTHOCTH, HE OIICHUBATH

BBICTYIIAIONINX, HE BBICIYIIAB JI0 KOHIIA ¥ HE MOHSB MO3UIIHIO.

Co31ath J0OpOKeIaTENEHYI0 aTMOCchEepy, a TAKKE MOJOKUTEIBHBIN SMOIIMOHATBHEIN (OH. JJOOUTHCS OJJHO3HAYHOTO

CEeMaHTUYECKOTO MOHUMAHHs TEPMHUHOB, TMOHATHA M T M. [ 3TOro € HOMOIIBIO BOMPOCOB U OTBETOB CIIEAyeT

YTOUHHUTh TOHATHUHBIN ammapar, pabouue ompeneneHus u3dydaemod Tembl. CHCTEMaTHYeCKOE YTOYHEHHE

MOHSTUHHOTO amnmnapaTa cOpMHUPYET Yy CTYACHTOB YCTAHOBKY, IPUBBIUKY ONEPUPOBATH TOIBKO XOPOIIO MOHSITHBIMHU

TEPMHUHAMH, HE YIOTPEOJISATh MAJIOMOHATHBIEC CIIOBA, CHCTEMATHUECKH MOJIb30BATHCS CIIPABOYHOM JINTEPATYPOil.
Bropasi craqusi — cTajiusi OLEHKH — OOBIYHO MPEAIOJaraeT CUTYalHIo COMOCTABICHHUS, KOHOPOHTAIIMU H

Jaxke KOHQUIMKTa HIeH, KOTOPBI B Cilydae HEyMEJOro pPYKOBOJCTBA AWUCKYCCHEH MOXET HepepacTd B KOHQIHKT
mnuHocTed. Ha 3ol cTaguu nepex mpenojgaBaTeneM CTaBsITCA CIEAYIOIINE 3a0a4n:

1.
2.

Havats 00OMEH MHEHUSIMH, UTO MPEANOIAaracT MpeJOCTaBICHIE CII0BA KOHKPETHBIM YYaCTHHUKAM.
CoOpaTh MakCUMyM MHCHHM, WACH, MpeanoxeHud. s 3Toro HeoOXOAMMO AaKTHBH3MPOBATH KAXIOTO CTYICHTA.
BricTymass co CBOMM MHEHHEM, CTYACHT MOXET Cpa3y BHECTH CBOM NPCIJIOKCHHS, a MOXCET CHayala MpPOCTO
BBICTYIIHTB, & MO3KE CHOPMYIUPOBATH CBOU TPEIIOKESHHUSI.
He yxoauTh OT TEMBbI, 4TO TpeOyeT HEKOTOPOW TBEPAOCTH OPraHM3aTOpa, a MHOTAA Jaxe aBTopuTapHOCTH. ClenyeT
TaKTHYHO OCTAaHABJIMBATH OTKJIOHSIOLIMXCS, HALIPABIISS X B 33/IaHHOE «PYCIION,
IMoanepxuBaTh BHICOKUI ypOBEHb aKTMBHOCTH BCEX y4acTHHKOB. He momyckaTh 4pe3MepHOi aKTHUBHOCTH OJHHUX 32
CYET APYrHX, COOJIOJATh PErIaMeHT, OCTAHABIMBATH 3aTSHYBIIHMECS MOHOJIOTH, MOJAKIIOYATh K PasroBOpYy BCEX
MIPUCYTCTBYIOLINX CTYICHTOB.
OnepaTHBHO TPOBOINUTE aHAU3 BBICKA3aHHBIX HIICH, MHCHHM, TIO3UIUH, PETOKEHIH MIEpe]] TeM, KaK IepeXOIUTh K
CIIEYIONIeMY BUTKY TUCKYCCHH. Tako#W aHanu3, MpeJBapUTEIbHBIC BBIBOABI MM PE3IOME IIEIeCOO0pa3HO [eNaTh
4epes ONpeieieHHbIe MHTEepBabl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM MPOMEKYTOUHbIe uTorn. [TonBeneHne
MIPOMEKYTOYHBIX HTOTOB OUCHB ITOJIC3HO MOPYYaTh CTYACHTaM, Ipeyiaras UM BPEMEHHYIO POJIb BEAYIIETO.
B KoHIIe AMCKyCcCHU TIPEIOCTABUTH MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO padoTy (pediekcus).

TpeTbst cTagusi — CTaAusl KOHCOJMIANMH — IPENOJiaracT BbIPAOOTKY ONPEICNICHHBIX €IHHBIX HJIH

KOMITPOMHUCCHBIX MHEHHH, TO3HMINHN, penieHnid. Ha 3ToM aTare ocymecTBIsSeTcs] KOHTPOIUpYomas GyHKIWA. 3aaadu,
KOTOPBIE JOJDKEH PEIINTh MPEToIaBaTeNlb, MOKHO C(OPMYIHPOBATH CICAYIOIINM 00pa3oM:

1.

[Tpoananu3upoBaTh W OLECHHUTH MPOBEICHHYIO IHCKYCCHIO, MOABECTH WTOTH, pe3yinbTaTel. s 3TOro Hamo
COIOCTaBUTH CHOPMYIMPOBAHHYIO B Hayaje JUCKYCCHUHM ILI€lb C IOJYYEHHBIMHM pe3yJIbTaTaMH, CHENaTh BBIBOJbI,
BBIHECTH PEILEHUs, OLEHUTh PE3YNbTaThl, BEIIBUTH UX MOJOXKHUTEIbHbBIE U OTPULATEIBHBIC CTOPOHBI.
ITomoub ydacTHHKAM JUCKYCCHM IPUNTH K COTJIACOBAHHOMY MHEHUIO, YETO MOXHO JOCTUYb IIyTEM BHUMATEIBHOTO
BBICITYIIBAHUS PA3JIMYHBIX TOJIKOBAHUMH, IOMCKA OOLIMX TEHIACHIMH JUTSl HPUHATHUS PELISHHH.
IIpuHATE TIpyNmoBoe pEIIEHHE COBMECTHO C YydacTHUKaMu. IIpu 3ToM crnegyeT HOTYEpPKHYTh BaXKHOCTb
Pa3HOOOPA3HBIX MO3UIMH M MOJIXO0B.
B 3akiIrouNTENEHOM CIOBE MOABECTH TPYNIy K KOHCTPYKTUBHBIM BBIBOJAM, HMEIOIIMM II03HABAaTEIbHOE U
MPaKTHYECKOE 3HAUCHHE.
JlobuThes 1yBCTBA yIOBIETBOPEHNUS y OOIBIIMHCTBA YyYaCTHHKOB, T.€. TOOIaroAapuTh BCEX CTYNCHTOB 3a AKTUBHYIO
paboTy, BEIAETHUTH T€X, KTO IOMOT B PEIICHUH MPOOJIEMBI.

CocraBHOI 4YacTbio JIIOOOW IHUCKYCCHM SIBJIS€TCS MPONEAYPa BOMPOCOB M OTBETOB. YMEJIO IOCTaBJICHHBIN

BOIIPpOC (KaKOB BOIIPOC, TaKOB U OTBGT) MO3BOJIACT MNOJYYUTH AOIMOJTHUTCIBbHYIO I/IH(l)OpMaHI/I}O, YTOYHUTL MNO3ULIUN
BBICTYIAOMICTO U TEM CaAMbIM OIIPCACIUTD uanLHeﬁmy}o TAaKTUKY MMPOBCACHUA NUCKYCCUU.

C (hyHKIMOHATLHON TOYKH 3PCHUS, BCE BOIPOCHI MOKHO PA3JICIIUTh HA JBE TPYIIIIBL:
Ymounsiowue (3axpvimeie) BONPOCH], HANPABICHHBIC HA BBISICHCHHE HCTUHHOCTH WU JIOKHOCTH BBICKA3bIBAHUM,
rpaMMaTHIECKUM IPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAIMYHE B IMPEAJIOKCHAN YaCTHIIBI «JIN», HaTIpuMep: «BepHo
mm 910?», «[IpaBUIBHO U 1 TOHSI, YT0?». OTBETUTH HAa TAKOI BOIPOC MOKHO TOJBKO «1a» WU «HETY.
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e Bocnoansowue (omkpvimvie) BOIPOCH], HATPABICHHBIC Ha BRISCHCHHE HOBBIX CBOWMCTB HIIM Ka4€CTB HMHTCPECYIOIIX
Hac SBJCHUH, 00beKTOB. VX rpaMMaTHYeCKUi NMPHU3HAK — HAIWYHE BOMPOCHUTENBHBIX CIIOB: Ymo, 2de, Ko2od, Kdx,
nowemy ¥ T.JI.

Ecim Ha BOMPOCEI CMOTpPETh C TO3WIMK TPABWJI TPOBENCHHUS AWCKYCCHH, TO CpEeOd HHX MOXHO
BBJCIIUTD KOpPeKmHubvle N HeKOppeKmHubie KaKk C  COICP)KaTeIbHOW TOYKH 3peHHs (HEeKOPPEKTHOE HCIIOIh30BAHUE
HHPOPMALNH), TaK U ¢ KOMMYHUKATUBHON TOYKHM 3peHHs (HAIpUMeEp, BONPOCH], HANPABICHHBIC HA JHMYHOCTH, a HE Ha
cyTb mpoOiemsl). Ocoboe MeCTO 3aHMMAIOT TaK Ha3bIBAEMBIC, NPOBOKAYUOHHbIE WU YIA6IUusalowjue BOTpockl. Takne
BOTIPOCHI 3aJalOTCsA JUI TOTO, YTOOBI COWTH C TOJKY OIMOHEHTA, IOCEATh HEJOBEPHE K €r0 BBICKA3BLIBAHHSM,
MCPEKITIOYNTh BHUMAHUE HAa ce0s MM HAHECTH KPUTUYCCKUH yaap.

C menarorn4eckoil TOYKM 3pPEHUS, BOIIPOCHI MOTYT OBITh KOHMPOIUPYIOWUMY, AKIMUSUSUPYIOWUMY SBHUMANUE,
AKMUSUSUPYIOUUMU RAMAMb, PA3GUSAIOWUMU MbLULTEHUE.

B 1mckyccmm TpeAmodTHTENhHEE HCIIONB30BaTh IPOCTHIE BONPOCH,, Tak Kak OHHM HE HECYyT B cebe
JIBYCMBICJICHHOCTH, Ha HUX JIETKO JaTh SICHBIM W TOYHBIA OTBET. EciM CTYIeHT 3a1aeT CI0KHBIE BOIIPOCH, IEJIECO00pa3Ho
MOTIPOCUTE €T0 pa3felNTh CBOM BOMPOC Ha HECKOJIBKO MPOCTHIX. OTBETHI HA BOMPOCHI MOTYT OBITH: TOYHBIMH U
HETOYHBIMH, BEPHBIMH U OIIMOOYHBIMH, TO3UTHBHBIMA (KEJIAHWE WM TIOTBITKA OTBETUTH) U HETaTUBHBIMH (TIPSAMOHN MIIH
KOCBCHHBII yXOI OT OTBETa), MNPSIMBIMH M KOCBCHHBIMH, OJHOCIOXHBIMH W MHOTOCIOXHBIMH, KPAaTKUMH U
Pa3BEpPHYTBIMH, ONPEICIICHHBIME (HE JOMYCKAIOUIMMH Pa3IUYHOTO TOJIKOBAHUS) U HEOMPEACICHHBIMU (JOMYCKAOIIMHU
pa3IMYHOE TOJKOBAHHE).

Jlnst Toro 4ToOBl OPraHU30BaTH TUCKYCCHIO U OOMEH WH(oOpMAaNueil B MOJHOM CMEICIC 3TOTO CJIOBA, 3aHITHE
HEOOXOIUMO TIATEIHFHO MOATOTOBUTE. J{JIs 3TOr0 IMpenoiaBaTenb JOKEH:

e  3apaHee MOJArOTOBUTH BOIPOCH], KOTOPBIC MOKHO OBUIO OBI CTABUTH Ha 0OCYKACHHUE 110 BBIBOIY JTUCKYCCHUH, YTOOBI HE
J1aTh €U MOTacHyTh;

®  He JIOMyCKaTh yXOJa 32 paMK1 00CYKIaeMOi POOIIeMBI;

e HE [OMYCKAaTh NPEBPALICHUS MUCKYCCHU B JHANOT JBYX HanOOJee aKTHBHBIX YYEHHUKOB WM TIPEIIOAABATENS CO
CTYICHTOM;

e  o0ecneunTh MIPOKOE BOBJICUEHHE B PA3rOBOP KaK MOKHO OOJBIIET0 KOIWIECTBA CTYICHTOB, a JyYIlle — BCEX;

®  HE OCTaBIATh O€3 BHUMAaHHS HU OJHOTO HEBEPHOTO CYXKICHHWS, HO HE JABAaTh CPa3y ke MPaBUWIBHBIA OTBET; K ATOMY
CJIeIyeT MOAKII0YATh CTYICHTOB, CBOCBPEMEHHO OPTaHU3YsI UX KPUTHUYCCKYIO OLICHKY)

e HE TOPOMHUTHCSI CAMOMY OTBEYATh HAa BOIMPOCHI, KACAIOUIUECS MaTepuaia TUCKYCCHH: TaKUE BOIPOCHI CIEIyeT
MepeaapecoBLIBATh AYIUTOPHUH;

®  CICIUTH 33 TEM, YTOOBI OOBEKTOM KPUTUKH SBILIIOCH MHCHUE, a HE YEIIOBEK, BBIPA3UBIIHUH €ro.

MeTtoauuecKkue yKa3aHusl 10 MOAr0TOBKe KypPCcoBoii pa6oTsl

[enpio KypcoBoi pabOTHI (MPOEKTA) SABJSIETCS OOOTAIlCHHE 3HAHUHM CTYIEHTOB, O0y4eHUE METOJIaM TEOPETUIECKOTO
aHaJM3a SIBICHUI M 3aKOHOMEPHOCTEW HAyKH, BBIPAOOTKY HABBIKOB MPUMEHEHHUS! TEOPETHYECKUX 3HAHUH K KOMIUIEKCHOMY
peuieHno npodeccCHOoHaNbHBIX 3a/1a4, HMCIHOJIB30BAHUSI CHPABOYHOW JIUTEPATYPbI, METOJOB MAaTeMaTHYeCKOH 00paboTKu
9KCICPUMCHTANBHBIX JAHHBIX, KOMITBPIOTEPHBIX TexHoJoruid. CHCTEeMON KypcoBbIX paboT (IIPOCKTOB) CTYACHT
MOJITOTABIIUBACTCS K BBIOJHCHHUIO JUITIOMHOU pabOTHI (MPOCKTA).

B npotiecce BBIMONHEHUS] KYPCOBO# paboThl (IIPOEKTa) CTYICHTOM JODKHBI PELIAThCS CIIEAYIOLIIEe 3a/1a4H:

® 000CHOBATh aKTyaJbHOCTh BEIOPAHHOW TEMBI, OTNIPEICIUTh €€ HAYYHYIO M MIPAKTHYCCKYIO IICHHOCTE;

® YCOBEPIICHCTBOBaTh CBOM 0a30BBIC TCOPCTUYECKHE 3HAHHWSA II0 BBIOPAHHONH TeMe B IIPOLECCE H3YUCHUS
MIEPBOUCTOYHHUKOB;

® aJICKBaTHO BBIOPATh METOJ UCCIICAOBAHMS U COOpATh HCOOXOAUMBIC TaHHBIC JIJIsl OCYILICCTBICHUS aHAIIN3A;

® [IPOAHAU3UPOBATH COOPAHHBIC TaHHBIC, UCTIOJB3Ysl COOTBETCTBYIOUINE METOABI 00paOOTKH U aHai3a HHPOPMAIIHH;

® U3y4YUTh OCHOBHBIE MEXKIYHAPOJAHBIE U POCCHUIICKHE AOKYMEHTBI, PErNIAMEHTHPYIOIUE CEPBUCHYIO JIESTEIbHOCTD
NPEANPUSTHI COLMAIBHO-KYJIBTYPHOTO CEPBHCA U TYPU3MA;

® U3y4ynTh TPEOOBAaHUS, TMPEIbSBISEMblE K TMPOSKTUPOBAHUIO CEPBUCHOW JESTENBHOCTH COOTBETCTBUU C
COBPEMEHHBIMH CTaHAAPTAMH OOCIYKMBAHHS U MOPSIOK 00eCeueH s KOHTPOIIs 0€30MaCHOCTH M KauecTBa YCIyT;

® U3YYHTh MCIOJIb30BAHUE HHHOBALIMOHHBIX TEXHOJOTUI B CEPBUCHOM ESITENbHOCTH CEPBUCHBIX NPEANPUSITH;

® CIIPOCKTHPOBATH CEPBUCHOC MPEIIPUATHE B COOTBETCTBUU C 3aaHUCM;

® Ha OCHOBE MPOBEJCHHOTO TCOPETUYCCKOTO aHAIN3a U MPAKTHUCCKOTO UCCICIOBAHUS CIIEIAaTh COOCTBCHHBIC BBIBOIBI
1 pa3padoTaTh PEKOMEHIANNH 110 COBEPIICHCTBOBAHUIO JCATEIIEHOCTH CEPBUCHBIX MPEIPHUITHI
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[Iponecc BBIMONHEHHUST KYpPCOBOW paOOThI CTYIEHTOM HAYMHAETCS C BBHIOOpPA TEMBI. DTO OTBETCTBCHHBI MOMEHT
paboOThI, HOCKOJBKY OT MPABHIIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyIyIIero NCCIeIOBaHMS.

MuHUMaNbHBI 00beM KypcoBOH paboTel — 30 medaTtHbIX cTpaHul] gopmata A4. B KOIMYECTBO CTpaHUIl HE
BKITIOYAfOTCA mpuiaokeHus. OriaBieHHE SABISETCS BTOPOH CTpaHHWIEH; MepBas - THTYIBHBIH JHcT. B ormaBienun
MIOCTIEIOBATEIEHO NEPEUNCIIAIOTCS HAaUMEHOBaHHE TIIaB, rmaparpa)oB, a Takke YKa3bIBaIOTCS HOMEpa CTPAHHWIl, Ha KOTOPBIX
OHH Pa3MEIIaroTCs.

OCHOBHO 3a71a4ycil JaHHOW KypCOBO# pabOTHI SBISICTCS M3YYCHUE TEOPETHUYCCKUX aCIIEKTOB OPTaHU3AIMH CCPBUCHOM
nesitenbHocTH npennpusatuss CKC u T B cooTBeTcTBUU ¢ 3amaHueM. [IpuMepHass CTpyKTypa KypcoBOW paOOTBI MOXKET
BBIDJISIZICTh CJICAYIOIIMM 00pa3oM:

Beenenne (5 % or o0sema pabotel). Bo «BBeneHuM» CTyOeHT JOJDKEH YETKO OTpasuTh B yKa3aHHOM
MOCTICIOBATEIIEHOCTH CIICAYIOIINE ITOJIOKCHUS:

e O00CHOBaHUE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KYpCOBOU pabOTHI;

o OopMyIHPOBKY IIETM U OCHOBHBIX 3a/1a4 paboTEHI;

o OmpenencHue npeaMeTa 1 00bEKTa UCCIICIOBAHNS,

e ObOocHOBaHUE BHIOOPA METOIOJIOTHYECKON  METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapaKkTepUCTHKY (HaKTOIOTHUECKON (IMITUPHUIECKOit) 6a3bl KypcOBOH pabOTHI;

AKTYaJbHOCTh pa3pelraeMoil B JaHHOH paboTe MpoOJeMbl ONpeaesseT BBHIOOP TEMBL. AKTyalbHOCTh MOMKET OBITH
M3JI0KCHA C IBYX MO3UIUIA: KAK HA MAKPOYPOBHE, TAK H MUKPOYPOBHE.

Lenb u 3amaun padotsl. Llens HOoCUT 00IIUI XapaKTep, ABISICTCS €MKOH 110 COACPIKAHUIO (HO IPU 3TOM (POpMyITUpyeTcs
KpaTko). GopMynupyeTcst UCXO/s U3 BBIOPAHHON TEMbI UCCIICTOBAHHS.

3amaun KOHKPETU3UPYIOT 1IeNb PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYACHT CTAaBUT meped co0oil B cBOeH
KypcoBo# padoTe. OOBIYHO KOJIMYECTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM UCCIICIOBAHHUS MOTYT OBITH HOBBIC HJCU U MPOOJIEMBI, BO3MOXKHBIC MTOAXO/BI K PEIICHUIO 3TUX MPOOIeM U
ap.

[Ipenmer uccnenoBanns KOHKPETHOE HATIPABJIICHNE, BRIOPAHHOE CTYCHTOM.

MeTomoJIOTHYECKO M METOIUIECKOW OCHOBOW KYpCOBOW pPa®OTHl JOJKHBI IMOCHYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOeKHBIX HCCIENOBATENIed 10 KPYry H3ydaeMbIX TpoOJieM, HOPMATHBHO-NPABOBbIE akKThl ((eaepalbHble U
KOHCTUTYLIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enepamun, axThl IIpesumeHta u mpasurensctBa PP — ykasel u
pacIopsHKCHHUS, BEIOMCTBEHHBIC HOPMATUBHBIC aKThI, PEr'YIUPYIOIINE ACATCIHHOCTh U B3aUMOOTHOILICHHS CYOBEKTOB PBHIHKA),
CTaThU NEPUOIMYCCKUX HAYYHBIX U CICIIHATH3UPOBAHHBIX U3JIAHHSIX.

dakrosoruveckyro  (IMIUPUYECKy0) 0asy paboOTBl MOTYT COCTaBUTh Marepuaibl ['ockomutera Poccum
(«Cratuctuueckuii exeroqauk», «Poccus B muppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKNY), IEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3YeMbIC B pa0OTe METOMBI aHaiH3a (CUCTEMHOTO aHAJIN3a, YKCIIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COLIMOIOTUYCCKUE METOIBI U JIP. ).

Teoperndeckas n IpakTHIECKas 3HAYUMOCTh KypCOBOH paOOTHI 3aKIIIOYAETCS] B TOM, HACKOJIBEKO C(OPMYITHPOBAHHEBIE B
HEH BBIBOJBI M TPEUIONKEHHUS MOTYT OBITh HCIOJNB30BaHBI MPH JATbHEHIICH TEOPETUISCKOM M MPAKTHIECKOW pa3paboTkKe
pooIeM.

Teopernueckas yacts (nepBas riaBa). B mepBoii riiaBe CUCTEMATH3UPYIOTCS TEOPETUICCKUE OCHOBBI BCEH Pa0OTHI, T.C.
JTACTCsl TEOPETUUCCKOEe 0OOCHOBAHUE MOCICAYIOMIMX MPAKTHYSCKUX pa3paborok OHa OHKHA COACPIKATH AHAIHU3 COCTOSIHUS
M3ydacMoi TpoOJeMbl Ha OCHOBE 0030pa HayyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPAaBOYHOW JHUTEPATYPHI, ACKOMIIO3UIIUIO
OCHOBHOTO H3y4aeMOI0 BOINPOCAa Ha IIOABONPOCH M aHANMM3a WX B3aMMOCBSI3U. OOs3aTEIBHBIM AIEMEHTOM SBIISIOTCS
MPEUTOKEHUST TI0 PEIICHHI0 HCCIeIyeMOH 3amade, OIpelelieHHe CTEHNCHW MPUMEHHIMOCTH HOBEUIINX JIOCTIXKCHUN
0Te4YeCTBEHHOH W 3apyOekHoil Hayku. [IpencTaBneHHBIN MaTepHal JODKEH OBITh JIOTHYECKH CBS3aH C LENBI0 UCCIICTOBAHMUS.
B maparpadax TeopeTmueckodl YacTH HEOOXOTUMO OTPaKaTh OTIENbHBIE KOMIIOHGHTHI MpOOJIeMBbl M 3aBepmiaTh UX 2-3
BEIBOJJAMH.

OMOUpUYecKkas 9acTh BKIIIOYAeT OMHCAHHWE CHCTEMBI IKCIEPHMMEHTAIFHOTO HCCIIEAOBaHH, OOOCHOBAHHE METO/OB
HCCIICIOBAHMS, aHAIHN3 PE3YJIbTATOB 3KCIEPUMEHTAILHOTO HCCIICIOBAHUS, CXEMBI, rpa)UIecKue U MaTEMAaTHICCKHIE CIIOCOOBI
HMHTEPIPETAINH TOTYICHHBIX TAHHBIX, BEIBOJIBL.

Bce wacti KypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIY COOOM TaKUM 00pa3oM, 4TOOBI MPU MEPEXOJe OT OJHON
yactu (TJIaBbl) K JPYTO#, paBHO Kak W OT OJHOrO maparpada K APYyroMy, TEKCT OBUI TOCIEIOBATCILHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICJIOBBIX Pa3pbIBOB, T.C. COACPIKAHUE TEKCTAa B OJHOW YacTH padOTHI COIVIACOBHIBAJIOCH C MPEIBIIYIICH U
MTOJITOTABIIUBAIIO TIEPEX0] K MOCIEAyIomeMy pa3ieny. PekomeHxyercs: Takke, 9ToOBl BCe TIIAaBHI U maparpadsl padoTsl OBUTH
MIPUMEPHO COPa3MEPHBIMH APYT K APYTY, KaK [0 CTPYKTYpE ACTICHUA, TaK U TI0 00beMy (KOJIMUECTBY CTPAHMII).

Saxumouenne (10 % ot o6bema pabOTHI) COIEPIKUT BBIBOJIBL, ITOTBEPKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYATHHBIE
MIPEIOI0KEHHUS (THIIOTE3b]), MEPCIEKTHBEI TATbHEHINEr0 H3y4IeHNUs, TPOOIIEMBI, CBSI3b C IPAKTUKOM.

JomkHo BKiIo4YaTh 00OOIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe NPEIVIOKEHHS H
PEKOMEH/IAITH aBTOPa MO COBEPIICHCTBOBAHUIO MCCIIEAYeMOH MpoOiIeMbl. DTOT pa3iesl KypcoBOH pabOTHI MpenoaraeT, 4To
CTYJICHT, HCXOJsI U3 MOCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAIN3a, 0000IIaeT CoepKAHNE BCCH PabOTHL.
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[Ipu 3TOM HEOOXOIUMO MOMHHUTbH, YTO BBIBOJBI U PEKOMECHIAIIMH JJOJDKHBI OBITH KPATKUMU, JIOTUYHO BBHITCKAIOIIUMU U3
conepkaHus pabOThI ¥ YETKUMH, JAIOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COICPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
s pexTHBHOCTH TpeyIaraeMbelx B paboTe perieHuid. BBIBOIBI OTpa)karoTcsi TE3UCHO (10 TMYHKTaM) M JOJDKHBI OTpaXkaTh
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOIPOCA, IPOBEICHHOTO aHAJIN3a M BCEX HAIPaBICHUI COBEPIICHCTBOBAHUS HCCIECAYEMOTO
00BeKTA.

Cnucok MepBOUCTOYHUKOB KYPCOBOH pabOTHI IOMKEH COCTOATh HE MeHee 4eM u3 20 HanMEHOBAaHWM, U COCTaBIISICTCS
mo mpaBwiaM OubOmuorpaguu. CHIUCOK JNHTEPaTyphl BKJIIOYACT B CeOs MEpPEYCHb BCEX HCTOYHUKOB, KOTOpBIC OBLIA
UCIIOJIb30BAHBI IIPH BBITIOJIHEHUN KYPCOBOI pabOTHI M PECTaBIIsIET cOOOH OIHY M3 CYIIECTBEHHBIX YacTeil KypcoBOl paboThl,
KOTOpasi OTPakaeT CaMOCTOSTEIbHYIO TBOPYECKYIO JESTEJLHOCTb aBTOPa, W IOITOMY MO3BOJISIET CYIUTh O CTEICHH
(yHIaMEHTaIbHOCTH MTPOBEJCHHOTO CTYJCHYECKOT0 HCCIICAOBAHUSL.

[Ipunoxenne comepXUT Bech (paKTHUECKWH MaTepualn SKCIEPHUMEHTAIBHBIX HCCICTOBAaHUNA (aHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunosxeHUsIX MPUBOMAATCS BCIOMOTATEIBHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, MHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pexomennyercss pacrionaraTe B TOpSAKE CCBUIOK B TeKcTe. B 3TOoT pasnmen KypcoBoil paboThl clelyeT OTHOCHTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NPH BKIIOYCHHH B OCHOBHYIO 4acTb Pa0OTHI OyAeT JIUIIb 3arpOMOXKIATh TEKCT. B
MIPUIIOKECHUN MOXKHO JaTh TAOIHUIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCpPHAIBI, aJlTOPUTMBI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, HHCTPYKIMH, METOANKH, IPOMEKYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIILHOTO
XapakTepa, 3aII0JTHEHHBIE (POPMBI OTYETHOCTH M APYTUX JOKYMEHTOB.

TexkcT pabOTHI BBIMOJNHACTCS HAa KOMIIBIOTEPE HA CTAaHIAPTHBIX JucTax (popmara A4. PekomMeHIyeTcs MCHOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOM penakrop «MicrosoftWordy». Ilpum sToM cnenyeT HpPUMEHHTH IOJYTOPHBIH MEKCTPOYHBINA
nnrepBan. Tun mpudra «TimesNewRomany. Bricota mipudra nommksa ObITh 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mm., HuxkHero —20
MM., BepxHero — 20 Mm. Kaxxayro crpanuily paGoThl CleIyeT HCIOJIb30BaTh MOJHOCTBHIO, MPOIYCKH JIOMYCTHMBI TOJIBKO B
KOHIIE TJIaB.

TekcT momkeH OBITH pasfeneH Ha ab3ambl, KaXKIbIH U3 KOTOPHIX BKIIOYACT CAMOCTOSATENBFHYIO MBICIB, COCTOAIIYIO M3
HECKOJIBKUX TPEII0oKEeHNN. AO3al] HAauWHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiisi 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEIIOKECHHUI.

Matepuan KypcoBoi pabOTEl peKOMEHIYETCs W3JaraTh OT TPETHETO JIMNA €. Yucia (aBTOp MpeIsiaracT) Wil MepBOTo
JIUIIa MHOXECTBEHHOTO Jriciia (110 HaleMy MHEHHIO).

Kaxxnast HOBast T71aBa HAYMHACTCSI C HOBOM CTPAHMIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIMCKY JINTEPATYPhI, MPUIoKeHUIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
cTpoky. CTpaHHIBI ClleayeT HyMepoBaTh apaObckumu Ludpamu, coOmoas CKBO3HYIO HyMEpalyio 1o BceMy Tekcty. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

HazBanus T71aB 3amMCHIBAIOTCS NPONHMCHBIMH OyKBAaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHIIyTcs
CTPOYHBIMU OYKBaMH >KHPHBIM IIPA(TOM CHMMETPHYHO TEKCTy. IIepeHoC CIOB Ha THTYIHHOM JIHCTE M B 3arojlOBKax IO
TEKCTy He pa3pemraercs. Ha crpanutie, rie IpUBOIUTCS 3aT0JI0BOK, OJDKHO OBITh HE MEHEE 2-X CTPOK MOCTIECIYIOMETO TEKCTA.

[uTathl, CTaTUCTUYECCKHE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JUTCPATYPHBIX MCTOYHHKOB, MATCPHUAIBI JOJKHBI
COMPOBOXKIATHCSA CCHUIKAMH Ha MCPBOMCTOYHUKU. ODJIEMEHTaMH OHOIHOTrpaduyecKOro OMHMCAHHMS HCTOYHHUKA SBISIOTCS
(hamMuIuM aBTOPOB, HAMMEHOBAHKE Pa0OTHI, CBEJICHHS 00 U3JAHUU U U3JATEeIbCTBE. [IpH MX 3amKCH ClIeyeT 0c000e BHUMAHUE
YIENATh MPABUILHOM PACCTAHOBKE Pa3ICTUTEIbHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TaOJIMIBI, TO MX HY)KHO HyMEpOBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO THepBas
nugpa Hymeparuu Tabauisl (1) — HoMep TaBsl, a BTOpas (2) — MOpsAIKOBLIH HOMEp TaOauIlB! B TiaBe. Haa mpaBbIM BepXHUM
YTIIOM TaOJIHUIIBI MTOMEINAIOT HAAMUCh « Tabauya ...» ¢ yKazaHHUEM ee MOPSIAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
TOUKH Tocie Hee. [lpu mepeHoce TabnMIBI Ha JPYTYIO CTPaHUILY HAa3BaHMA €€ rpad CleayeT IMOBTOPHUTh W HAJ HEl MMOMECTHTh
cioBa «lIpoodonscenue mabauywl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JI0BKAMHU, KOTOPBIE PACIIONAraioT IMOCPEIHE
CTPaHMIIBI ¥ TUIITYT C TMPONMUCHONW OyKBHI M 0€3 TOYKM Ha KOHIle. HazBaHne TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’IE? KOT'JIA? He pekoMeHayeTcs pacioJiarath JIB€ WM HECKOJIBKO, TAOJIUI] OJHY 32 IPYTOl; UX HAJ0 Pa3eliaTh TEKCTOM.

Bce wmmroctpanmu (CXeMbl, AMarpamMMbl, rpadukyd) HUMEHYHOTCS PHCYHKaMH. PUCYHKM HYMEpYIOTCS apaOCKuUMuU

mudpamMn B mpenenax paszpena. Homep pucyHKa cCOCTOMT M3 HOMepa paszena M IOPSJIKOBOIO HOMEpa PHUCYHKA,

pasgeneHHelx ToukoW.  Hampumep: Puc.1.3. (Tperuil pucyHox mnepBoro pasgena). CHUCOK MNPUBOAUTCS B

nocnenosarenbHocTy cornacHo [OCT 7.1.- 94, «bubaunorpaduueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JTUCIIUIIJINHbI

Jist u3ydeHust IUCUUIUTUHBI TpeOyeTcst:

- sl TPOBEJCHUSI 3aHITUH JIGKIMOHHOTO THIIA: MYJIbTUMEIUUHBI MPOEKTOp, 3KpaH M HOyTOyK (oOecneuyeHnue
TIpEe3eHTAINI JICKITUH)

- IUIA TIPOBEJCHUS 3aHATHII CEMHHAPCKOTO THUIA: MYJIbTUMEAMHHBIN MPOEKTOp, 3KpaH W HOYTOyK (obecneuyeHue
Mpe3eHTAIHi Pa3paboTOK CTYICHTOB)

- JUTS IPOBENICHUSI TPOMEIKYTOYHOM aTTECTAMU: yueOHas aynuTopus, yuycOHas MeOelb.
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10. OCOBEHHOCTH OCBOEHHSA JUCHUIIJIMHBI JIMOAMU C OTI'PAHUYEHHBIMU
BO3MOXHOCTSAMMU 310POBbS

OOy4arouMMCsi ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI MIPEAOCTABIISIOTCS ClIEHATIbHbIE YUeOHUKH, Y4eOHbIC
MOCOOHs U JUJAKTUYECKUE MaTepHalbl, ClICHHAbHbIC TEXHUUECKHE CPEICTBA 00YyUSHHsI KOJUIEKTUBHOTO M WHIUBHUYalIbHOTO
I0JIb30BAHUSA, YCIYT'H aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOIUMYIO TEXHUYECKYIO TTOMOIIIh, & TAKKE
YCIIYTH CypAOTIEPEBOTYNKOB U TU(IIOCYPIONIEPEBOIUHKOB.

OcBoeHnE JUCHUILIMHBI 00YYaIOIIMMHUCS ¢ OIPAaHWYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OpPraHN30BaHO
COBMECTHO C IPYTUMHU OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHAX.

OcBoeHUE JTUCHUIUIMHEI 00YYaIOIIMMHUCS C OrPaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbSI OCYILECTBIISIETCS C yYETOM
0coOeHHOCTEH ICHX0(PHU3NIECKOT0 PA3BUTHUS, MHIUBHIYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B mensx [MOCTYHHOCTM TIOJy4EHHs BBICIIErO 0Opa3oBaHUs MO 00pa3oBaTelIbHOW IporpaMMe JHMLAMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBBSI [IPU OCBOSHHUH TUCLUILTHHBI 00€CICYHBACTCS:

1) mist UL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PSHUIO:

— MPUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHN CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO IIOMOILb C YIETOM HHAUBUIYAIbHBIX
ocobOeHHocTel (IMoMOoraeT 3aHATh paboyee MeCTO, EPEIBUTATHCS, IPOUUTATh M OPOPMUTH 3aJaHHUE, B TOM YHCIIE, 3alIIChIBasI
IOJT TUKTOBKY),

— NHUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIIKE X BBIMOTHEHUsI OPOPMIIIOTCS YBEIUYEHHBIM IPUPTOM,

— CHeUUalbHble Y4COHUKH, y4eOHBIC MOCOOMS M TUAAKTUYCCKHC MaTepHalbl (MMCIOINUC KPYIHBIA MWIPUPT HIH
ayauodaiist),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— IIp¥ HeOOXOAMMOCTH CTYJCHTY JUIS BBIIIOJIHEHUS 3a1aHHs PEIOCTABIISICTCS YBEIMUMBAIOLIEE YCTPOICTBO;

2) JUIsl JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— MIPUCYTCTBUE ACCHUCTEHTA, OKAa3bIBAIOIIMN CTYyIEHTYy HEOOXOJUMYI0 TEXHHYECKYI0 IOMOILIb C Y4eTOM
MHIUBHYaIbHBIX 0COOCHHOCTEH (IIOMOTaeT 3aHsATh pabouee MECTo, MEPEABUraThCs, MPOUNTATH U OPOPMUTH 3aaHUE, B TOM
YHCIIe, 3aMUCHIBAs 101 IUKTOBKY),

— obecreynBaeTcsl HaJU4YMe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIEKTUBHOTO IMOJb30BaHMS, MPH HEOOXOJUMOCTH
00y4JaroIeMycs MpeoCTaBIIETCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYaIbHOTO MMOJIb30BaHMUS;

— 00ecreYrBaeTCsl HaAJISKAITMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) Aust UL ¢ OTPaHUYCHHBIMEI BO3MOXKHOCTSIME 3[I0OPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-JABUTATEIBHOTO allapaTa:

— IMCHMEHHBIC 33/IaHUS BBIMOJHSIIOTCS Ha KOMIIBIOTEPE CO CHCIHATH3HUPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
HA/IMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33JJaHHs MOTYT BBIMIOJIHITHCS B YCTHOH (popme.
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